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Both my parents have passed away. Mother died before
I had completed Travel Diaries of an Atypical Businessman. Father
did read it; although I am still convinced he thought it was
written by someone else. I sneaked two copies into his coffin prior
to his cremation, one for him to read again, and one to give to my
mother, who I know will read it from cover to cover.

Without doubt, they were the biggest influence on my
life. I will always miss them.

I also dedicate this book to my wife Susan, who
without her adventurous spirit and willingness to travel; my life
would have taken another, less exciting direction.

I would also like to mention my brave son Daniel,
who had to tolerate my absences over the years, sometime lengthy
ones. I will always be regretful of not spending enough time at
home.
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Malcolm John Teasdale (born October 22, 1955) grew
up and was educated in Coventry, England. He attended Caludon
Castle High School and continued onto Coventry Technical College
studying Electrical and Electronic Engineering and
Telecommunications.

His career began over thirty five years ago in the
telecommunications industry from initially burying telephone cables
and climbing telegraph poles to holding various engineering and
management positions with some major corporations in the
industry.

Apart from the daily eight hour routine day of a
regular job, his experience of managing a business began in his
late teens and early twenties with running a mobile discotheque and
a night club. This also included playing disc jockey a few days in
the week.

That lasted for about eight years until 1982, when
he emigrated to Ottawa, Canada for two years, before his company
relocated him back to Great Britain where he lived in Llandogo,
South Wales. Itchy feet made him pack bags again. His company
offered to relocate him to Boca Raton, Florida in the USA in 1985
pre-empting a three year job commitment in Papua New Guinea.

He currently resides in Destin, Florida with his
wife Susan, and has one son, Daniel.

In 1991, he took a voluntary lay-off package from
his employer and co-founded a software development company with two
partners that enjoyed moderate success throughout North America.
That experience helped him to move forward.

In 1998, he co-founded and continues to grow a
successful Contact Center Development company. Because of the
global nature of his company’s products and his position as head of
Sales and Marketing, international business travel is a necessity.
He has traveled extensively around the World on business and for
pleasure and has been responsible for selling technology into over
seventy countries Worldwide. His focus is to generate sales through
creation of business relationships and opportunities in the
industry.
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Asia Specific is a collection of real life personal
and business experiences that occurred between 2007 and 2012.

My Company had decided to try and grow its business
in the Asia Pacific region, but the time zones are twelve hours
apart, give or take two to three hours, depending on which country.
South of the equator from a business perspective was doing quite
well and needed little attention from us for support. North of the
equator, which include potential hot spots for business, comprised
of Singapore, Malaysia, China, and India, whereas Thailand and
Vietnam offered reduced opportunities. Japan and Korea were not
options because of the language issues, which inhibited us from
competing.

Being responsible for business development and sales
and marketing, I was like the scouting party in search of
opportunities. For three years between 2007 and 2009 inclusive, I
spent a total of eight months in the region, using Singapore as a
base because it was central to the countries I had to
visit.

The book details the business case for a temporary
stay in Asia plus some repeat visits to the region in subsequent
years and describes some of the experiences encountered during
travels around the region. The stories in this book focus on the
ASEAN (Association of South East Asian Nations) countries with the
exception of India.

There is a paperback version of this book which is
more extensive in that it includes photographs pertaining to every
chapter. This version can be purchased from the usual vendors;
however details are available at www.malcolmjteasdale.com.


 


The Business Case and Planning the move to Asia




 


I have always had a theory about conducting business
on a global basis. The economy is a big factor, sometimes the only
factor as to whether a company buys a product or not. Capital
expenditure during an economic downturn is usually deferred, unless
the selling company has a product with a great return on investment
story. Typically, the economy is not down the toilet everywhere in
the World at the same time. For example, in the last couple of
years, the North American market has seen a decline in the purchase
of technology, whereas some parts of Asia have enjoyed an increase
in expenditure. My theory is that if one region of the World is
broken, then another must be thriving. Someone or some company,
somehow, somewhere is making and spending money.

If a stay in Asia was endorsed by our Board of
Directors, of which I am one of four, then subsequent decisions had
to be made, such as when, where, how long and how much to budget
for the lengthy stay.

My company had enjoyed steady growth over the last
eight years. The network of partners we had throughout North
America was knowledgeable about our product line and was pretty
successful at selling them. North America accounted for fifty
percent of our revenue, with forty percent coming from EMEA
(Europe, Middle East, and Africa). The U.K. accounted for thirty
percent of the forty percent from EMEA. Other regions in the World,
specifically Asia Pacific and Latin America made up the remaining
ten percent. Our North American market was ticking along like a
well-made timepiece, mainly because it had taken us many years to
train our partners to an extent where they felt comfortable selling
our products. Of course, providing sales and technical support on
an ongoing basis was extremely important and necessary to sustain
our growth. We had the infrastructure in place to keep our partners
and customers happy for the most part. At any given time, there are
at least one or two customers who are dissatisfied with something,
typically a software bug or a feature that they expected to be
included in our product when they issued the purchase order. On the
rare occasion, it was something that was sold which probably should
not have been, but in the whole scheme of things, our reputation
was solid.

A closer look at the markets of Latin America and
Asia Pacific showed signs of significant potential revenue. Latin
America of course is geographically much closer than Asia, plus the
fact that the latter covers a vast area.

We did have a distributor in the Asia Pacific
region; however, due to limited resources they were unable to
provide the effort needed to win any significant business.

My plan was to stay about three months in the region
to try and drum up some business by visiting potential partners who
showed an interest in our product line. It was October when the
Board of Directors collectively agreed that the expense was
worthwhile. It wasn’t a huge amount, but significant enough to know
that, although being somewhat experimental, we needed to recoup the
cost to feel like the trip was justified.

I set a target for April, which gave me about six
months to secure some contacts and arrange meetings. This time
frame may seem a little long, but I wanted to be sure I was getting
the best bang for my buck.

Living in Asia for three months, I had to have a
base, a place I could live comfortably, safely, that was not
grossly expensive. It also had to have English as its native
language. The choice was either Singapore or Hong Kong. Other
lesser considerations were Malaysia and Australia. After consulting
with a few people who were experienced in the cost of living in the
places of choice, Singapore got the vote in the end. Hong Kong was
deemed as too expensive, Australia as too far away from anything
north of the equator and Malaysia because it was less ex-patriot
friendly than Singapore.

Using Singapore as my Headquarters, I intended to
travel to India, China, Hong Kong, Malaysia and Thailand with
possible visits to Vietnam and Cambodia. These were the countries
that showed the most potential, however once there, there was
always a chance that the itinerary could change.

April 1st, 2007 was to be the date of travel, with
the return date at the end of June.

The planning stage involved seeking out potential
partners and understanding the markets in the Asia Pacific
countries.

A good business partner for us needed to be
financially sound, well established in their field, willing and
able to learn a new product line and most importantly, give us a
couple of hours of their time to state our case. The most difficult
objective to achieve was getting someone to listen to us in the
first place, someone who cared, or at least was curious enough to
respond to our emails and voice mails. We were an unknown entity on
the other side of the World, so why would anyone take time to hear
our story. The global Contact Center market was healthy and as the
Asia Pacific region was in growth mode, companies who provided
telecommunications solutions to their customers would likely be
interested in supplementing their revenue either with a new product
offering or replacing a competitive legacy product that was
approaching obsolescence,

Over time, we managed to obtain some traction.
Communication by email with various marketing attachments helped,
but what really got their attention was an offer of actually
visiting their office for a face to face discussion. I knew from
past experience that these types of meetings added legitimacy to
marketing and sales efforts. It shows a willingness to listen and
confirms our seriousness in helping our partners succeed. Sales and
Technical support on an ongoing basis is very important to Asian
companies. Without it, a business relationship will not
flourish.

Making contacts and setting up tentative dates for
meetings were established over the next three to four months,
ensuring the decision makers were to be present in the
meetings.

It was time to figure out how to travel to Singapore
and where to stay, but at a cost within my budget. Although
Singapore was the choice ahead of Hong Kong because it had a lower
cost of living, it didn’t mean it was cheap to stay
there.

As the duration of my stay was to be about three
months, my wife Susan was coming along also, so I had to be
conscientious of where we stayed. I would be traveling to various
countries in the region during my tenure, so it was impractical to
keep checking in and checking out of a hotel. Plus the fact that on
some occasions, Susan would not travel with me, which meant she
needed a place to sort of call home. Singapore is relatively small,
so virtually everything is within reach via a taxi or public
transport. Walking is very practical in Singapore, the only
negative being the heat and humidity.

A three month stay in a hotel was too cost
prohibitive and just not very appealing. In Singapore there is a
good choice of Serviced Apartments. These are basically like a
hotel room and an apartment combined. Comprising of a larger than a
normal hotel bedroom, a kitchen, living room and without the
on-premise bar and restaurant, makes it ideal for lengthy
stays.

Renting a regular furnished apartment, although
cheaper than a Serviced Apartment, requires a minimum six month
stay. The location was important, especially as we were not going
to be renting a car. We had to be in an area close to shops,
restaurants and access to public transport. After careful
consideration, we selected a Serviced Apartment called Park Avenue
Suites within walking distance of Clarke Quay, a lively touristy
area, packed with restaurants and bars. It was a leap of faith, as
we were not familiar with that area of Singapore, so we relied on
information we garnered from various web sites, including one
dedicated to ex-pats, where people blogged their candid views of
virtually everything anyone would need to know about Singapore.

After reserving a two bedroom apartment at the Park
Avenue Suites in Singapore for the duration of our stay, it was
time to figure out a way to travel there.

There are plenty of airline choices for transpacific
and transatlantic flights. Although Singapore is a twelve hour
differential from Eastern Standard Time and virtually the opposite
side of the World from where we lived, the flight time was a few
hours shorter across the Pacific Ocean. I have long since reached
the age where my body can tolerate a flight over ten hours in
economy class, so the challenge was finding a flight in first or
business class at least for the transpacific portion of the
journey. The purchase price of a first or business class ticket was
cost prohibitive and not within my budget. It was time to be
creative.

There are three main airline alliances in the USA,
which are Star Alliance, Sky Team, and OneWorld. Alliances provide
a network of connectivity and convenience for international
passengers and international packages. Alliances also provide
convenient marketing branding to facilitate travelers making
inter-airline codeshare
connections within countries. For example, the airline I most
commonly use is Delta, not necessarily by choice, but the fact that
I don’t have a choice. Delta flies to many counties and cities
around the World, but they don’t fly everywhere. If I wanted to fly
to a city somewhere in the World that Delta does not fly, then it’s
likely one of their partner airlines will. The best method to
purchase a business or first class ticket without paying the high
cost is probably via one of two options. You can purchase an
economy ticket and upgrade with frequent flyer miles, or use miles
outright without spending a cent. The latter is not exactly true,
because if you do have enough miles in your frequent flyer account
and able to snag one of these tickets, you will still have to pay
the taxes. Just when you thought you were getting something for
free, you get taxed. It’s about the only thing you can buy for zero
dollars and pay tax on. With the airline alliance programs, it
means that you can accumulate miles or points on one Carrier that
can possibly be used on another through this type of partnership.
It seems like a great idea at first, but the more you delve into
this, the more you will encounter obstacles. Personally I have
spent hours on the phone trying to figure out how to spend my
points. The challenges are twofold. Firstly, even though an
alliance has several airlines associated with it, one of them may
or may not have an upgrade policy with another. Secondly, finding a
business or first class seat is very difficult unless the date of
flight is in low season and the day of the flight is not a peak
travel time like a Monday or Friday. In my case, I was looking for
two seats which made the situation more challenging.

I was determined to find a way to beat the system
and after many phone calls and an excessive amount of time on the
Internet, I finally succeeded in getting close to what I
wanted.

At the time of trying to book flights, I had
tentative dates for meetings but nothing locked in. In trying to
book a business or first class ticket, I had to be somewhat
flexible on travel dates and I knew that after a long journey I
would need a few days of recovery, before starting work. Although
Susan and I were flying together we would not be sitting next to
each other on the trans-pacific part of the flight. At that time
Singapore Airlines were partners with Delta Airlines. The complete
trip was booked with Delta from Atlanta, via San Francisco and Hong
Kong to Singapore, with a total flying time of about twenty three
hours, not including layover time. It was Delta to San Francisco
and Singapore Airlines the rest of the way. Unfortunately I could
only book one first class ticket and one business class ticket
round trip on Singapore Airlines; therefore to be fair Susan and I
planned to swap seats on the return journey, so at least we could
both get a taste of the best service in the air. For years,
Singapore Airlines has been voted the World’s best airline, so the
trip in itself was something to look forward to. It wasn’t too much
of a concern that we couldn’t sit together as we would probably be
asleep for most of the trip anyway. Both tickets were purchased
with frequent miles that we had accumulated over many years of
travel on Delta. It was five hours from Atlanta to San Francisco,
fourteen and a quarter hours more to Hong Kong and another four to
Singapore.

Because of the Serviced Apartment’s availability, we
would arrive in Singapore five days before we could check in, so we
made a reservation at the Royal Plaza on Scotts Hotel. The “Scotts”
part of its title being the name of the road where the hotel was
located, virtually at the intersection of the famous Orchard
Road.

The flights to Singapore and accommodation were
booked. It was now time to secure dates for meetings around Asia.
The intention was to spend two weeks getting settled in Singapore
and then hit the road for about a month, allowing enough recovery
time between trips.

From the various countries I intended to visit, two
of them required Visas; India, China. Countries around the World
have various rules about Visas. Some require one before you travel
outside of your home country, which means mailing your passport to
an Embassy or Consulate. This process always makes me nervous, even
though sending it by certified mail, Federal Express or UPS, it can
be tracked; however when it arrives at its destination, there is
always a chance it could get lost. Humans make mistakes. I have
been to some countries where a Visa can be obtained on arrival,
such as Cambodia, El Salvador, and Chile. An Australian Visa for
example can be obtained at Singapore Changi Airport before
departure. The best way to find this information is to visit the
government controlled travel web sites of your citizenship. Apart
from the Visa details, there is a wealth of information, most
notably about why you shouldn’t travel to such places. There is a
section about crime for every country and if you took the writer’s
comments to heart, you might never leave home out of fear. Looking
at the British and American government travel sites, it is
interesting to notice the difference of opinion. Some comments are
biased and on the odd occasion, some are out of date or inaccurate.
However, the Visa requirements rarely change so what it states on
these government web sites is reliable. If in doubt, you can always
find the answer elsewhere on the Internet. To obtain my Chinese
Visa, I chose to wait until we arrived in Singapore. China has an
Embassy close to where we were staying. To obtain an Indian Visa, I
had to send my passport, a return envelope (in my case a prepaid
Fedex packet), two photographs, an application form, an official
letter from the company I was visiting, stating that I was going
there on company business and a payment of about one hundred and
fifty dollars. Ten days later, my passport returned with everything
in order.

So apart from firming up travel dates within Asia,
all arrangements for our stay in Singapore were locked in,
including flights and accommodations.

We were all set for the big trip.


 


Living in SIN’gapore


 


It was April in 2007 when Susan and I
first arrived in Singapore. We were on a three month trip,
primarily staying in Singapore but also traveling around to
different countries in Asia in attempt to generate business for my
company. We returned in 2008 for another extended stay, and twice
yearly afterwards I have revisited on business trips.

On this initial stay, we had booked
into a Serviced Apartment for most of our stay, however before our
check–in date, we stayed at the excellent Royal Plaza on Scotts, a
five-star hotel in the thick of things right off Orchard Road, the
major tourist attraction in Singapore. A Serviced Apartment is like
a regular apartment, but with daily maid service. They can be
rented on a short or long term basis. Regular apartments require a
commitment of six months or more, so that was not an
option.

We were very tired when we arrived,
but luckily we were able to her check-in at the hotel early and
take several hours sleep during the daylight hours. That evening we
just took a short walk to the Marriott Hotel that had an outdoor
restaurant where we just enjoyed a small snack and a beer or two
before going to sleep through the night in an effort to help rid
jet lag. We had both been to Singapore a few times before but this
was the first time that we were to be staying for any length of
time.

The Royal Plaza on Scotts gave us an
upscale room called an executive clubroom which included free
Internet and a daily stocked fridge of soft drinks and beer. The
latter was the first time I had experienced that in a hotel.

Our home for the first couple of
weeks in Singapore was the hotel room where space was limited, so
there wasn't much room to move around. Susan was working at the
time as well as me, so we had inadequate area in which to work
comfortably. Free internet access was a bonus, but as long we were
not on the phone at the same time, in that it would have been
distracting, it was a workable situation for a short period of
time. Within those first two weeks I couldn't be too productive but
then we moved in to the serviced apartment which was to be our home
for the next three months.

When we first checked into the Park
Avenue Suites, we were shown our room which was a two-bedroom
apartment with a kitchen and two bathrooms. On further inspection,
we found some problems. In the kitchen area there was no hot water.
We called the service team up to the apartment and they discovered
that the water tank in the ceiling had to be completely replaced.
The trouble was that it couldn't be repaired in the immediate
future. We asked to be moved to a different room, of which they
obliged and even upgraded us. Situated on the fourteenth floor of
Park Avenue Suites, it overlooked Clarke Quay, one of the biggest
tourist areas in Singapore The room wasn't really luxurious,
however it was comfortable and although we would not be spending
one hundred percent of the time there because of travel around
Asia, it would suit our needs for the next few months. Serviced
Apartments in Singapore are very expensive. Our place was
moderately priced by Singapore standards, but the furniture was old
fashioned and the kitchen was ill-equipped to cook anything
fancy.

Within walking distance from our
apartment was a grocery store. There we could find all the
necessary food items such as cereal, milk, tea, coffee etc. They
also had a limited supply of fresh meats including chickens, some
with heads on and some with heads off.

The kitchen was very
limited, which the main problem was the very
small oven, where it was barely large enough to roast a chicken and
definitely not large enough to roast potatoes at the same time. The
situation with the kitchen was the main reason we ate out at
restaurants six out of seven days a week. Fortunately in the area
we lived, there was an abundance of restaurants. Whatever type of
ethnic food we were in the mood for; there was a restaurant within
walking distance that would satisfy our taste buds.

As far as getting around Singapore,
it wasn't worth renting a car, mainly because of two reasons.
Firstly, it was very expensive and secondly, everywhere that we
needed to go was within walking distance or a short cheap taxi or
train ride away.

Singapore has an excellent public
transport system. Apart from being spotlessly clean we found that
buses and trains were always on time. You can purchase a pass
called an E-Z link card valued at ten, twenty or fifty Singapore
dollars which can be used for both trains and buses. The pass is
the size of credit card and it keeps track of how much travel you
accomplish on the buses and trains. For every trip you take, it
automatically deducts money from the value of the card. This pass
can be topped up by going to one of the many ATM-like machines
around Singapore and by charging it to your credit card. Now there
is one thing you have to be careful about and that is when you get
on a train or bus you have to wave the card in front of this
detection unit but you have to remember that when you exit you have
to do the same thing. A couple of times we forgot to check out when
traveling on a bus when we reached our destination, so it was
assumed that we were still on board. The bus continued to travel
around Singapore for the rest of the day, meanwhile the value of
our E-Z link card was declining rapidly. It's a mistake that you
learn to fix quickly. Anyway, it's a system that seems to work very
well.

Taxis are in abundance and they are
surprisingly cheap when you consider that Singapore is very
expensive in general. Like the buses and trains, we found them also
to be spotlessly clean.

Singapore is a great city to walk around.
There are lots to see within a few square miles. The only negative
issue with walking is that it is very humid and subject to
downpours.

In the nineteenth century, Clarke Quay, which is adjacent to the Singapore
River, was the center of commerce. Today, it is bustling with life
and all kinds of activity. There are many restaurants, wine bars,
entertainment spots and retail shops. For people who like good
food, there is a variety of ethnic restaurants, including Chinese,
Italian, Mediterranean, Indian and local cuisine. For the late
crowd, many of the city’s trendiest nightspots come to
life.

On one side of Clarke Quay is the
much quieter Robertson Quay. This is where our apartment was
located. Robertson Quay has quite a few restaurants and bars that
mainly cater for locals of which we were now two of them. We
established a local watering hole called Harry's Bar, which we
frequented a few times a week. Typically, we would stop there for a
drink before continuing on to Clarke Quay or Boat Quay for the
evening.

Boat Quay, located at the other side
of Clarke Quay, about a twenty minute walk from Robertson Quay, is
where local and ex-pats socialize, away from the more touristy
areas.

A typical Friday night for us would
be to start off at Harry's bar in Robertson Quay then move on to the Highlander Pub in Clarke Quay. After that
we would take the ten minute stroll to Boat Quay. Walking down the
road adjacent to the Singapore River there are wait staff waiving
menus and trying their hardest to entice the passers-by into their
restaurant, with offers of a free drink or appetizer. Restaurants
and bars make up almost one hundred percent of the establishments
in the Boat Quay area. No cars are allowed on this particular road
by the river, which is just as well because there are so many
people walking and congregating in that area, it would be
impossible to drive from one end to the other. At the end of Boat
Quay is a British pub called the Penny Black. It was our last stop
before having an Indian meal at the Curry House restaurant, now
called the Maharaja. In my opinion, this is one of the three best
Indian restaurants I have ever eaten at. Typically, we would sit
outside overlooking the Singapore River eating very hot and spicy
food in eighty-five degree heat, plus humidity. It seems a little
strange to the average person, but it worked for us.

Another favorite restaurant of ours was
the Coriander Leaf in Clarke Quay, which apart from serving
creative dishes, ran a cooking class.

Singapore is basically a huge
shopping mall. Orchard road, over a stretch of one-mile, offers
high-end shops in beautifully decorated upscale malls which are
mingled with cheaper lower quality malls where there are many
bargains to be had. It appears that the locals and tourists love to
shop in Singapore. The streets are very crowded indicating that the
economy is thriving. In a one half mile stretch, I noticed three
Louis Vuitton shops with people lining up outside each one as if
they were waiting for the store to open, where in fact the security
only let in so many people at one time. Most people walking
along Orchard Road are dressed to the nines, which
is not surprising due to the abundance of fashion shops. There is
no hint of any crime or misdemeanors and indication of poverty
anywhere. In the middle of all of this sophistication are a few
"not so classy" shopping malls, such as Lucky Plaza and Orchard
Towers, the latter of which becomes a notorious nightspot every
evening.

No stay would
be complete without a visit to the Raffles Hotel, named after the
founder of Singapore, Sir Stamford Raffles. The hotel itself is
legendary, immortalized in novels by Somerset Maugham and Rudyard
Kipling. It’s no surprise that it is almost cost prohibitive to
stay there, but a visit to the Long Bar is a must. Famous for its
invention of the Singapore Sling, the two-story bar modeled after
Malayan plantations from the 1920s serves virtually every cocktail
one can think of. I enjoyed a yard of some English pub ale, while
Susan sipped on the bar’s iconic drink. The bar bill was a hefty
thirty dollars, but we did get to consume some peanuts in the shell
for free.

British influence is evident in Singapore.
Apart from the number of pubs, there is a large ex-pat community
from the U.K. living there or on temporary assignment. I tend to
think it’s the banking or construction industry that draws them
in.

Sunday Roast is a tradition in
Britain, so it’s no surprise that when a place is second home to
many of its nationals, restaurants will cater to their habitual
food demands. Singapore is no different. We became creatures of
habit during our stay. Every Sunday at about one o’clock we would
take the fifteen minute walk in the heat and humidity to the
Dubliner Pub. We would sit outside on the balcony and enjoy a bowl
of hot soup and roast beef and chicken with all of the trimmings,
including roast potatoes, peas, carrots, Yorkshire pudding and
thick gravy. We needed the fifteen minute brisk walk back to our
apartment to burn off the calories. Muddy Murphy’s in Orchard Road
is another excellent place for the classic British Sunday
dinner.

One of the favorite local dishes in
Singapore is chili crab. It is typically a mud crab, although
others can be used such as blue crab or soft-shell crab, which is
stir-fried in a thick sweet and savory sauce consisting of tomatoes
and chilies. It’s not spicy and can be rather messy to eat. I tried
it once when I was with a group of business colleagues where one of
the locals amongst us ordered it for everyone. At least I tried it
once.

There are a few tailors, although
they tend to set up shop in the medium class shopping malls. I
succumbed to the sales pitch from one individual at a store called
Christian Armani at the Far East shopping plaza. After selecting
the material and being measured on day one, attending a fitting on
day two, I walked away with the suit on day three. For the quality
of material and workmanship, the price was reasonable, probably
half of what I would pay at home. I was so pleased with the
outcome, I returned to the store at a later date and had two shirts
made to measure. They threw in a silk tie to thank me for the
business.

Everything in Singapore seems to tick
along like a well-oiled machine. The economy is thriving; the
streets are clean and tidy, no homelessness, no unkempt areas in
the city and the residents appear to be happy, supported by the
conversations we had with the talkative taxi drivers, bar and
restaurant staff and local business types we got to know. Singapore
does have a reputation for being tough on crime, especially drug
trafficking, so it’s advisable to not step out of line. It’s a
classic case of the punishment deterring the crime.

It was a great experience absorbing
the culture of Singapore; however one day we encountered a problem
that we didn’t expect or want. We were going to meet some British
friends of ours who happened to be passing through Singapore as
part of an Asian vacation. Susan was experiencing some sort of
medical condition causing pain and numbness around the head area.
The condition was worsening to the extent where we had to call for
emergency help. The paramedics appeared shortly afterwards and off
to the hospital we went. She received close attention at the
hospital by various medical staff and was kept overnight in her own
room under observation. All was well and the diagnosis was a neck
problem that was giving symptoms of something much worse. The care
provided was excellent, but the health system itself seemed to just
be efficient. At the time of writing this, the World Health
Organization ranks Singapore sixth and the USA thirty
seventh with the latter having the greatest
expenditure per capita. The total bill was a mere fifteen hundred
dollars, which our insurance company at home reimbursed us for
later. In the USA, this complete episode would have cost several
times that amount and when dealing with the insurance companies,
who knows how much we would have landed up out of pocket. During my
many visits to Singapore over the last decade, I had to visit the
doctors twice, both as a result of being run down and picking up a
bug. Even though my two visits to the Raffles Medical Center were
two years apart, the doctor greeted me on the second time when I
walked into her office by saying, “Welcome back”.

One of the more interesting places
to visit is the Jurong Bird Park, which is the largest of its type
in Asia. It also has the World’s largest walk-in Aviary with
fifteen hundred birds flying around. Be prepared from some near
misses, if you know what I mean. On the subject of wildlife, there
is also the Night Safari, a theme park for nocturnal animals, the
River Safari and the Singapore Zoo.

The city has a Universal Studio
theme park and in recent years has added the Singapore Flyer, the
World’s largest observation wheel. At the time of writing, there
are two casinos, one on Sentosa Island and one in Marina Bay
adjacent to the Marina Bay Sands Hotel which with the SkyPark that
sits atop of the three towers is one of the most unique pieces of
construction in the World.

On a recent trip to Asia, I had an
overnight stay on Saturday in Singapore because of an early morning
flight to London the next day. I arrived on Formula One weekend and
for the first time it was a night race. The place was rocking and
the hotel prices were all marked up. A hotel I stayed at six months
earlier at the rate of two hundred dollars
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