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Preface
Chair massage is a type of bodywork that is performed in an upright, portable massage chair with the client fully clothed and without using any lotions or oils. The focus of the treatment is usually on the shoulders, neck, upper back, head, and arms, which are typically the areas of the body that hold the most stress and tension. This type of massage is seen as a stress-reliever and is often available in the workplace and in many other public settings, such as conferences, fairs, shops, health food stores, sporting events, and more. These treatments take as little as 15 minutes and can be an excellent source of extra income for the bodywork practitioner. In addition to generating revenue, practitioners can also use chair massage as a method for networking and bringing in clientele for their practices involving bodywork on a massage table or futon (such as shiatsu and Thai massage). Some practitioners even incorporate chair massage with their work on the table or futon. Clients who are extremely sore from injury or have conditions that are more easily addressed in the seated position (such as certain shoulder issues) can benefit greatly from chair massage. From the chair, the practitioner can ease the client onto the massage table or futon to continue the session.
Chair Massage is important to the massage profession because it promotes seated massage as a viable modality that can stand on its own merits. The text provides practical and useful information for bodywork practitioners to design, implement, and maintain a successful chair massage business or to complement an existing practice. Chair Massage was written because the authors wanted to pass on the knowledge and skills that have proved to be successful for them in their bodywork practices and educational endeavors. The intention for this book is to present information in a format that will educate, inspire, and prepare readers to integrate seated massage into an existing practice, create a new business exclusively with seated massage, or develop classes to educate practitioners in this modality.
WHO WILL BENEFIT FROM THIS BOOK?
Chair Massage grew out of a need for a concise, comprehensive textbook that can be used for many bodywork programs. It is designed as a teaching aid for massage therapists and other bodywork practitioners who are learning chair massage, either as a continuing education course or within a primary bodywork program. Chair massage is a topic of great interest to students and professionals because of the potential for extra dollars and the networking opportunities it provides.
Chair Massage was designed with the flexibility of the modality of chair massage in mind. The text includes both Western bodywork techniques, such as those from massage therapy, and the channels and points from traditional Chinese medicine. In addition, a section on various other energy modalities is included so that practitioners can see how some or all of these can be incorporated into chair massage treatments. Practitioners of Asian bodywork techniques will find Chair Massage as useful as massage therapists will.
The book can be adapted to courses of varying lengths and depths and encompasses all the elements necessary to teach students and professionals to become successful chair massage practitioners. Simple techniques are shown first, and as students master these, additional techniques designed for skill enhancement are presented. Good body mechanics is emphasized throughout. Chapters dealing with the business, communication, and ethics of chair massage are also included. All of this information will serve students and professionals well in their bodywork practices, helping them to prevent injury and ensuring career longevity.

ORGANIZATION
Chair Massage leads the reader, in a logical progression, through the information necessary to effectively perform seated massage for both relaxation and therapeutic purposes, to ways to succeed in adding this modality to his or her practice. The first chapter gives the history of seated massage, differences between seated and table massage, and benefits of seated massage for both the practitioner and the client. This background gives the reader a context for the importance and usefulness of this modality. A chapter on equipment, logistics, and hygiene is designed to give readers an understanding of what is needed to perform seated massage and what they can expect when traveling to various locations. A sequence of photos exhibiting how to properly move the massage chair in and out of a vehicle is shown in this chapter so practitioners do not harm themselves when transporting equipment.
Moving into the practice of chair massage, a chapter with a basic routine with foundational techniques is included. It also has an anatomy and kinesiology review, palpation considerations, ways to adjust pressure to meet each client's needs, proper body mechanics, and cautionary sites. The next chapter covers specific body area routines for shoulders, arms and hands, the low back, and the neck and scalp, including an anatomy and kinesiology review and cautionary sites for each of the regions, and a segment on how to close the treatment session. The detailed section addressing techniques for low back is important because of the high incidence of low-back pain in clients. The segment on closing the session completes the reader's view of the experience of a chair massage session from start to finish.
The next chapter on additional techniques and adaptations gives the reader more tools to work with, such as special considerations for working on clients in wheelchairs. Elderly clients, or those with certain injuries and physical limitations, may be unable to hoist themselves onto a massage table or lie down on a futon, or they may be uncomfortable lying on a massage table or futon. For these clients, chair massage may be most practical. In addition, chair massage techniques can be easily applied to people in wheelchairs or anyone seated in an ordinary chair or bed and propped with pillows. This chapter explains all of these concepts and includes a special photo sequence shot at an assisted-living home that provides real-life examples.
Included in each of the technique chapters is a brief description of traditional Chinese medicine pressure points that practitioners may find useful when working with various client conditions. Knowledge of certain traditional Chinese medicine points along channels gives the therapist more techniques to use during chair massage treatments, thus increasing the ability to create client-centered treatments. Practitioners who are unfamiliar with traditional Chinese medicine can still locate and press points along channels to help alleviate certain client conditions. Practitioners who are familiar with traditional Chinese medicine will find it unnecessary to refer to another text immediately before and during sessions. The reader can simply flip to the appendix for a refresher, rather than searching for the pertinent information in various Asian bodywork and acupuncture texts, where chair massage is either not briefly synthesized or not included.
The book ends with two important chapters dealing with business aspects of seated massage, communications, and ethics. The business chapter provides marketing methods and practical considerations, such as setting fees and drawing up contracts. The ethics chapter explains the importance of boundaries and ethical presentation of self as a professional massage therapist and bodyworker and communicating effectively with clients.
Appendixes on traditional Chinese medicine, including information about one of the foundations of chair massage, and more kinesiology and anatomy review provide brief, yet thorough, additional resources in the book itself, making separate books on those topics unnecessary for students studying chair massage.

DISTINCTIVE FEATURES
Because chair massage is essentially learned by doing, it is important that students have relevant, readily applicable learning material. These features include the following:
• More than 450 full-color illustrations, most of them photos, clearly showing techniques, concepts, traditional Chinese medicine channels, and points
• Brief descriptions of tsubos (points on traditional Chinese medicine channels) that practitioners may find useful to press for various client conditions
• Special boxes called Perspectives, which contain interviews with practitioners who offer chair massage and can give practical advice from a business standpoint
• Sample dialogues for use during sessions
• Sample business forms and templates
• A brief anatomy and kinesiology review in each of the technique chapters
• An appendix dedicated to anatomy and kinesiology
• An appendix dedicated to a review of traditional Chinese medicine channels
• Resources for chair massage supplies and information


LEARNING AIDS
The following enhance student understanding and retention of the material:
• Outlines and Objectives at the beginning of each chapter help students organize their study material.
• Key Terms are identified and defined at the beginning of each chapter.
• Boxes with tips are provided in each of the technique protocols.
• Study questions at the end of each chapter encourage critical thinking through multiple choice, fill-in-the-blank, and short-answer questions.
• Activities at the end of each chapter assist students in deepening their understanding of the material and help them prepare for practicing professional chair massage.
• Glossary of terms in the back of the book provides a quick reference for the terms that appear throughout the text.


ANCILLARIES
An Evolve website for instructors accompanies this book and includes the following:
• A test bank of multiple choice and fill-in-the-blank questions in ExamView format
• An image collection of all images in the book in PowerPoint and JPG formats
• An instructor's resource manual with lesson plans, teaching objectives, and answers to short-answer questions from the book


NOTE TO THE STUDENT
Students will find the practical and comprehensive nature of this book to be beneficial in their process of learning a new skill or fine-tuning an existing skill. They are encouraged to be curious, creative, and courageous as they explore this modality and while finding a place for it in their work. Students are also encouraged to pay attention to their body mechanics, their palpation skills, and the therapeutic relationship with their clients. All of these are part of developing a meaningful chair massage practice.
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What Is Chair Massage?
OBJECTIVES
Upon completion of this chapter, the reader will have the information necessary to do the following:
1. Discuss why practitioners and clients would find chair massage appealing.
2. Briefly describe the equipment and techniques used in chair massage.
3. Explain the commonalities and differences between chair and table massage.
4. Delineate the history of chair massage.
5. List and explain the benefits of chair massage from both a Western and an Asian point of view.
6. Outline the advantages chair massage gives the practitioner.
7. List optimal locations for performing chair massage.


KEY TERMS
Anma (amma)
Anmo
An wu
Aura
Ayurveda
Chair massage
Chakras
Channels (meridians)
Do-in (tao-yinn)
Healing Touch
Jin Shin Jyutsu
Ling system
Marmas
Medical gymnastics
Polarity
Onsite massage
Qi
Reiki
Seated massage
Sen
Shiatsu
Swedish Movement Cure (Treatment)
Thai massage
Tuina

WHY CHOOSE CHAIR MASSAGE?
Seated massage, also known as chair massage and onsite massage, is a versatile modality. It is called chair massage because it is most often performed on clients who are seated on specially designed portable massage chairs, although regular sitting chairs can also be used. Because the clients are sitting, chair massage is sometimes called seated massage. The term onsite massage is used because part of the versatility of these treatments is that they can be brought to a wide variety of client locations instead of clients traveling to one location to receive massage. The terms chair massage, seated massage, and onsite massage will all be used interchangeably in this text.
The versatility of chair massage is also demonstrated by the multitude of professional and personal opportunities it creates for practitioners. It can enhance a menu of services, increase clientele, provide a framework for marketing, stimulate creativity and diversity in treatments to help prevent burnout, offer a chance to work in a variety of settings, and present ways to meet and experience many different types of clients.
Chair massage can be appealing to clients and prospective clients for a range of reasons. People who have never experienced massage may feel more comfortable receiving chair massage because they would not need to disrobe; the treatments are performed through the recipient's clothing. Modesty is preserved while the client is still able to receive a therapeutic treatment. Because of this benefit, chair massage can also be an introduction to safe touch for survivors of trauma.
Because chair massage treatments usually last 10 to 30 minutes, those who do not have a lot of free time or a lot of disposable income can still reap the benefits of receiving bodywork. The practitioner usually travels to client locations, such as a workplace, athletic event, or street fair, so clients do not need to take extra time to travel to the massage location; it is already where they are. For those on limited incomes, chair massage can be an excellent way to receive bodywork without much expense. Because treatment times are usually shorter than they are for table massage treatments, fees are less.
Massage chairs are useful for working with clients who are more comfortable sitting upright such as a woman who is pregnant or clients who find it difficult to get on and off a massage table. For example, people who are elderly or those with physical limitations may find sitting on a massage chair much more appealing. Techniques can even be adapted to clients who are in wheelchairs or just sitting at their desks or sitting on kitchen chairs.
As with other types of massage, chair massage is a nice complement to other health practices because the benefits of massage dovetail nicely with the benefits of such practices as exercise, yoga, meditation, and proper nutrition. Receiving chair massage can inspire clients to receive longer treatments on a massage table, thus giving them increased opportunities to experience health and well-being. Even if clients choose not to do this but decide to continue receiving chair massage, an initial chair massage can still be the beginning of the client's long relationship with bodywork.

OVERVIEW OF CHAIR MASSAGE
Equipment and Techniques
Whereas chair massage can be considered simply massage therapy that is performed with the client sitting on a chair, it can also be thought of as a distinct bodywork modality. Although it is true that most techniques used in performing table massage can be easily adapted to performing chair massage, there are other factors that make chair massage unique.
As previously discussed, the equipment used for chair massage is a specially designed massage chair (Figure 1-1). A straight-backed sitting chair can also be used. The client sits on the chair backward and leans forward on the chair back while propped by pillows or other support bolsters (Figure 1-2). Yet another option is a specially designed tabletop massage support (Figure 1-3).
[image: image]FIGURE 1-1 Client on a massage chair.

[image: image]FIGURE 1-2 Client on a straight-backed chair, leaning forward.

[image: image]FIGURE 1-3 Client using a tabletop massage support.

For hygiene purposes, a single use cover is placed on the face cradle (face rest) of massage chairs and tabletop massage supports. Coverings on pillows or other supports are used for only one client; the practitioner needs to have enough for each client scheduled during the treatment times. Also, the practitioner needs to have hand cleaner and paper towels readily available for use in between each client.
The client remains fully clothed while receiving chair massage. If certain articles of clothing or other items the client is wearing would hamper the effects of the massage, they should be removed. For example, jackets, ties, large rings, bracelets, watches, bulky necklaces, dangling earrings, and, sometimes, shoes should all be removed before the start of the treatment (Figures 1-4 A, B, and C). This ensures the comfort of the client and enables the practitioner to effectively perform the treatment.
[image: image]FIGURE 1-4 A, Client removes jewelry. B, Client removes jacket. C, Client receives chair massage with jacket and large jewelry placed nearby.

Because the client remains fully clothed, no lubricant is usually used during the performance of chair massage techniques. However, some practitioners may choose to massage the client's arms, hands, upper back, and possibly the legs using lubricant during certain treatments. When applied skillfully, the following techniques are just as therapeutically beneficial to clients receiving chair massage as they are to those receiving table massage:
• Palm pressure
• Finger and thumb pressure
• Deep gliding
• Kneading
• Compressions
• Elbow and forearm pressure
• Friction
• Range-of-motion techniques
• Stretches
• Percussion

Other modalities lend themselves to being performed on sitting clients as well. For example, Healing Touch, polarity, reiki, Jin Shin Jyutsu, and other energy balancing therapies can be carried out as complete treatments, or aspects of them can be incorporated along with massage techniques during the session (Box 1-1). The same is true for Asian bodywork modalities such as shiatsu, Thai massage, and tuina. In fact, as is discussed in the section titled “History of Chair Massage,” Asian bodywork techniques form part of the foundation of chair massage techniques.
BOX 1-1   Other Modalities
Healing Touch
Healing Touch is energy therapy, endorsed by the American Holistic Nurses Association, which supports healing on physical, emotional, mental, and spiritual levels. The practitioner assesses for energetic disturbances and selects appropriate techniques to clear, integrate, and energize the human energy field, also referred to as the person's aura, and balance the person's energy centers, or chakras. Chakras refer to wheel-like vortices, which, according to the traditional medicine of India, Ayurveda, are areas of the body that receive the energy of the universe then assimilate and express it as the person's life force. Healing Touch is performed on a massage table with the client fully clothed and shoes removed. The practitioner uses light touch on the client's body and the surrounding human energy field. Healing Touch facilitates overall wellness including pain management, relaxation, stress reduction, assisting the client in healing relationships with self and others, and relief from depression, anxiety, and grief. Clients are also offered suggestions for creating and maintaining balance in their energy field.
More information can be found at the website for Healing Touch International, Inc., www.healingtouchinternational.org.

Polarity
Polarity therapy is based on the concept of the human energy field and was developed by Dr. Randolph Stone in the 1940s. It is derived from Ayurveda, and it incorporates cranial osteopathic manipulation techniques and work on pressure points along channels of energy flow (see shiatsu). The theory of polarity includes that the universal source of life energy is in constant motion, but it is polarized into positive and negative movements around a neutral core; this is also how the energy occurs in the human body. Health occurs when the energy flows smoothly and in an uninterrupted fashion. Practitioners palpate and release energy blockages through the application of touch in varying depths of pressure, specifically on marmas, which are energetic points located near the surface of the body. There are about 100 marmas, and they are concentrated at the junctions of muscles and tendons, in the joints, and along blood vessels. Polarity is performed on a massage table with the client fully clothed and shoes removed. The practitioner's right hand is considered to be polarized positive and sends energy to the client, and the left hand is considered to be polarized negative and receives energy from the client. By placing both hands on the client at the same time, in various places on the client's body, the practitioner seeks to balance the client's energy. Practitioners also educate clients on how to perform specific exercises, positive thinking, and proper nutrition to balance their energetic flows.
More information can be found at the website for the American Polarity Therapy Association, www.polaritytherapy.org.

Reiki
Reiki was developed in 1922 by Mikao Usui in Japan. It involves channeling a powerful healing energy that unlocks the inner flow of vital energy within the client. Reiki restores, normalizes, balances, and aligns the energy centers (chakras) and channels (see shiatsu) of the body. This can result in the physical, mental, emotional, and spiritual transformation of the client. The client remains fully clothed on a massage table, and the practitioner either places the hands lightly on the client's body or a few inches above. The hands are usually kept still for three to five minutes before moving to the next position. Overall, the hand positions usually give a general coverage of the head, the front and back of the torso, the knees, and the feet. Some practitioners use a determined set of between 12 and 20 hand positions; other practitioners use their intuition as a guide for their hand placement.
More information can be found at the website for the International Center for Reiki Training, www.reiki.org.

Jin Shin Jyutsu
Jin Shin Jyutsu is an ancient Asian healing art that focuses on balancing the life energy of the body. It was passed down from generation to generation for thousands of years and, by the early 1900s, had fallen into disuse until Master Jiro Murai of Japan developed an interest in it. He passed his information onto Mary Burmeister, who brought it the United States in the 1950s. The principles of Jin Shin Jyutsu involve 26 safety energy locks along energy pathways of the body. When the pathways become blocked, there is local disruption of the energy flow, which can lead, eventually, to an imbalance in the entire pathway. The client lies on a massage table fully clothed, except for shoes. The practitioner holds the client's energy locks in various combinations by placing the fingertips on the client. The result is harmonization and restoration of the client's energy flows.
More information can be found at the website for Jin Shin Jyutsu, Inc., www.jsjinc.net.

Shiatsu
Shiatsu is a Japanese form of bodywork that came to prominence through the efforts of Tokujiro Namikoshi, who founded the Clinic of Pressure Therapy in Hokkaido, Japan, in 1925. Shiatsu is based on the same principles as acupuncture, which is part of traditional Chinese medicine. These principles include the concept that the body's energy, or qi, moves along specific pathways called meridians or channels through the body. The qi can become blocked or deficient in certain areas, resulting in pain, discomfort, or other problems. The practitioner uses various shiatsu techniques, such as hand and finger pressure, gentle stretches, and joint mobilizations, within the client's tolerance to correct imbalances in qi and increase body and mind awareness. Shiatsu is usually performed on a futon on the floor, without the use of oils or lotions, with the client wearing loose-fitting clothes and no shoes.
More information can be found at the website for the American Organization for Bodywork Therapies of Asia, www.aobta.org.

Thai Massage
Thai massage, also known as yoga massage, Thai yoga, and ancient massage, has its roots in Ayurvedic medicine and yoga from India and has also has been influenced by traditional Chinese medicine. Its principles include an understanding of the flow of energy along lines or Sen throughout the body. The practitioner uses pressure, stretches, joint range-of-motion techniques, and specific work along the Sen to stimulate the body's smooth flow of energy, loosen tight areas, and give an overall feeling of well-being. Thai massage is usually performed on a futon on the floor, without the use of oils or lotions, with the client wearing loose-fitting clothes and no shoes.
More information can be found at the website for the Ancient Massage Foundation, www.ancientmassage.com.

Tuina
Tuina (also spelled Tui-Na), which means push (tui) and grasp (na), is a Chinese form of bodywork that has been carried down through the ages. It is based on the principles of, and is included as part of the formal training for practitioners of traditional Chinese medicine. Tuina is usually performed on a futon on the floor, without the use of oils or lotions, with the client wearing loose-fitting clothes and no shoes. The practitioner brings balance to the client's body by kneading, pressing, rolling, shaking, and stretching it, as well as by using range-of-motion techniques and pressing points along the channel. These techniques open blocked energy channels and encourage the smooth flow of qi, alleviating various conditions the client is experiencing.
More information can be found at the website for the World Tui-Na Association, www.tui-na.com.


Even though a typical chair massage treatment can last anywhere from 10 to 30 minutes, shorter and longer treatments can also be performed. Almost the entire body can be addressed by chair massage: the head and scalp; neck and shoulders; upper, middle, and lower back; forearms; wrists and hands; and the upper and lower legs. The upper chest and abdomen can even be addressed by having the client turn around and sit backward on the massage chair. In the case of a straight-backed chair, the client would turn and face forward, or if the client were leaning forward onto a table or desk, the client would simply sit up.
Each treatment is, of course, designed around the client's needs. For example, the client may choose to have an overall, relaxing treatment during which as many areas of the body as possible are addressed during the treatment time frame, or the focus may be on one specific area of the body such as the neck, shoulders, or back. Perhaps the client requests a soothing and relaxing treatment, or a more vigorous, stimulating treatment is needed. Many techniques can be used in seated massage, giving practitioners the ability to create client-centered treatments. These techniques are presented in Chapters 3, 4, and 5.
Chair Massage versus Table Massage
Although chair massage has some similarities to massage performed on a massage table, such as in some of the techniques performed and the therapeutic benefits, there are also some differences. For example, as previously discussed, treatment lengths are usually shorter for chair massage, and the equipment is different. Chair massage can be performed in more locations than can table massage, such as public areas, as clients remain fully clothed.
Practitioners should keep in mind that some potential clients do not like to be so visible to others while receiving a treatment. They may feel like everyone is watching them and therefore will choose not to receive a treatment in a public setting. It is possible to address this issue by investing in structures that can create a sense of privacy such as shoji screens or kiosks. Another option is for the practitioner to make arrangements with the client to perform the treatment in a setting that is comfortable for both of them.
Because treatment lengths are shorter, a chair massage may be less costly than a table massage. To give practitioners an idea of the differences and similarities between chair massage and table massage, Table 1-1 compares the two.
TABLE 1-1
Chair Massage versus Table Massage
		Chair Massage	Table Massage
	Locations	Public area or private treatment space	Private treatment space
	Equipment	Specially designed massage chair, straight-backed chair, or tabletop massage support	Massage table, bolsters
	Supplies	Face cradle (face rest) covers, hand cleaner, paper towels	Face cradle (face rest) covers, linens, lubricant, hand cleaner
	Level of client dress	Fully clothed	Either clothing removed and draped by linens or fully clothed


	Techniques used	Palm pressure
Finger and thumb pressure
Kneading

	Palm pressure
Finger and thumb pressure
Kneading


		Compression
Elbow and forearm pressure
Friction
Deep gliding strokes
Range-of-motion techniques
Stretches
Percussion
Energy techniques
Asian bodywork techniques

	Compression
Elbow and forearm pressure
Friction
Gliding strokes
Range-of-motion techniques
Stretches
Percussion
Energy techniques
Asian bodywork techniques


	Usual treatment length	10-30 minutes	30, 60, or 90 minutes
	Cost	$1 per minute*	$60 per hour**


[image: image]

*$1 per minute = $60 per hour; however most chair massage treatments are shorter than table massage treatments so the cost of individual treatments would be lower.

**National average according to the American Massage Therapy Association, 2008, Massage Therapy Industry Fact Sheet. Retrieved October 7, 2008, from http://amtamassage.org/news/MTIndustryFactSheet.html#2.




HISTORY OF CHAIR MASSAGE
Early Beginnings
Human beings have a natural need to touch each other. Touch is used as a form of recognition, as a means of communication, as part of play, and to care for and comfort others. Unfortunately, touch is also used as a means to control and harm others. But throughout the ages, when touch comes from a place of sincere desire to help others, it has the ability to help facilitate health and wellness within another person. This is the foundation of all forms of massage therapy and bodywork.
There is no doubt that massage and other types of bodywork were practiced long before written history. As time went on, techniques were invented, modified, and refined so that when history began to be recorded, many systems of bodywork, some simple, some sophisticated, had been in use for quite some time. There are many examples of how bodywork has been represented, and many of these portray people being massaged in seated positions. For example, ancient Egyptian scrolls illustrate different types of massage techniques with recipients who are sitting as shown in Figure 1-5. Statues depicting seated Thai massage positions can be found in the gardens of Wat Pho (also known by the traditional name Phra Chetuphon Temple), the royal temple in Bangkok built in the 1500s (Figure 1-6). An Indian painting dating from the early 1700s shows a maharaja's wife being massaged while sitting on a cushioned footstool.
[image: image]FIGURE 1-5 Modern-day rendering of a circa 2330 BCE wall painting in the tomb of Akhmahor (Ankh-mahor), at Saqqara, known as the physician's tomb, showing massage being given with recipients seated. (From Calvert RN: The history of massage: an illustrated survey from around the world. Rochester, Vt., 2002, Healing Arts Press.)

[image: image]FIGURE 1-6 One of the carved statues in the gardens of Wat Pho, the Royal Monastery in Bangkok, that depict specific techniques of Thai massage. (Photo © John Glines.)

Additionally, many forms of Asian bodywork, such as anma (an early form of Japanese massage), shiatsu, Thai massage, and tuina have portions of treatment protocols with the client seated. Because of this history, it is easy to see how chair massage at least partially developed from Asian bodywork, especially the Japanese modality shiatsu. In fact, seated massage can be thought of a hybrid of shiatsu and Western massage therapy.
Asian Bodywork
Ancient Asian practitioners developed a view of the human body as both a physical and energetic being. Although they had awareness of muscles, bones, blood, and organ functions, an awareness remarkably similar in many respects to current Western science, they also determined that energy, called qi, flows in channels in specific areas of the body and connects with the organs. Each person's qi also connects with, and is nourished by, the qi of the universe.
Arguably, the oldest known forms of bodywork, an wu and do-in (or tao-yinn), developed in China more than 5000 years ago. An wu, a healing and spiritual practice, used techniques similar to Western massage: pressing, gliding, stretching, and percussing the body. The practitioner used his thumbs, fingers, forearms, elbows, knees, and feet on the client's body to release muscle tension and on the points along the channels of qi to stimulate its flow. Do-in (or tao-yinn) was similar to yoga. It is still practiced today as a combination of exercises for channel stretching, breathing, qi flow, and self-massage.
Gradually, an wu came to be known as anmo, which began to become a popular medical treatment. By the fifth century CE, anmo had developed into a more sophisticated system of theory, diagnosis, and treatment, and, during this time, anmo spread to other Asian countries such as Korea, Japan, and India. By the 1300s, however, anmo had become less popular but did become focused on musculoskeletal disorders and injuries, which laid the foundations for the practice of medical massage called tuina.
Acupuncture gradually took over in China as the primary form of medicine. As physicians palpated and massaged patients, they pinpointed the effects of pressing certain locations on qi channels. They also discovered that more specific pressure on these more specific locations had greater effect; these locations were narrowed down into points. Over time, pressure on these points became more and more precise until needles were finally inserted into the points, giving birth to acupuncture. The points were named, numbered, and classified in the system that is still used today and is shown in Figure 1-7. However, palpatory and massage techniques (anmo, tuina, and do-in) remained important foundational techniques that physicians had to master before they were allowed to progress to using needles. Even though acupuncture became the primary form of healing, massaging and pressing along the channels, and points on the channels, remained widespread.
[image: image]FIGURE 1-7 The major channels and points. (From Anderson S: The practice of shiatsu. St. Louis, 2008, Mosby.)

Shiatsu
Because of geographic proximity, Japanese culture and Chinese culture have had a close relationship. During the sixth century CE, acupuncture and anmo were readily infused into Japanese culture. As the years progressed, acupuncture remained relatively the same as when it arrived in Japan. However, anmo was modified and refined and gradually evolved into anma, or amma, a uniquely Japanese bodywork.
During the Edo period (1602-1868), anma reached its height of popularity. New anma techniques and methods were developed, schools were established, and texts were written to teach anma. Also during this time, Japan was closed to the West because European culture was seen as a threat to traditional Japanese culture. All cultural and political contact with the outside world was forbidden. The Dutch were the only people allowed to trade with Japan, and contact was limited to a small island off Nagasaki. The Dutch introduced Western medical information, including anatomy and physiology, to the Japanese; the Japanese taught anma and acupuncture to the Dutch, who took these modalities back to Europe.
Not many professions were open to the visually impaired during this period. Anma was available to them, however, with the reasoning that the blind had greater touch sensitivity. It was also seen as a form of welfare. Soon anma was being practiced mostly by blind practitioners and, because being visually impaired limited the education these practitioners were able to receive throughout this period, their medical knowledge fell below that of the physicians and herbalists. Much technical and clinical wisdom was lost, and anma became known as being useful only for relaxation or as healthcare only used by the poor.
The Meiji period of Japan (1868-1912) saw an overhaul of the Japanese government. It was re-created in a Western framework, and changes were instigated to make Japanese society more like Western society. Western medicine dominated, and the therapeutic value of anma and Asian medicine was rejected. During this time, Western massage therapy was introduced to Japan.
By the beginning of the 1900s, anma had lost so much credibility that it was considered shady employment. The practitioners of true art of anma sought a way to distinguish themselves from less reputable practitioners; a new name for this bodywork was needed. In 1919, Tamai Tempaku published a book called Shiatsu Ho, which translates to “finger pressure method.” This text united anma with Western anatomy and physiology concepts, and shiatsu practitioners started implementing Western bodywork techniques from Western chiropractic medicine and massage therapy.
In 1925, the Shiatsu Therapists’ Association was formed to promote shiatsu as a legitimate profession. In 1955, the Japanese government officially recognized shiatsu as a part of anma; this was the first legal sanction of shiatsu. Shiatsu was officially recognized by Japan as a separate and distinct modality in 1957, the same year the Japan Shiatsu School, opened in 1940 by Tokujiro Namikoshi (1905-2000), was licensed by the minister of Health and Welfare. Because of the influence of renowned Japanese practitioners and teachers such as Namikoshi, his son Toru, and Shizuto Masunaga (1925-1981), shiatsu has spread well beyond Japan's borders.


Western Massage Therapy
Modern Western massage therapy has its roots in ancient Greek and Roman culture. The earliest written records about massage include those of the Greek physician Hippocrates (460-377 BCE), who described the use of oils with massage for various healing benefits. Galen (129-199 CE) was a Greek physician who also performed and wrote about massage methods of the time, which included the use of rubbing the body to treat disease and injuries. He eventually traveled to Rome and helped introduce these methods to the Romans.
The Roman Empire lasted approximately 500 years, collapsing around 476 CE, which was the start of the Middle Ages. During this time, the knowledge of ancient healing techniques, including massage, was almost lost entirely. Fortunately, monks in certain monasteries throughout Europe dedicated themselves to collecting, studying, and reproducing classic Greek and Roman texts. Additionally, Islamic physicians in the Middle East kept the knowledge of massage techniques alive. In fact, during the Middle Ages of Europe, Islamic countries became the centers of classical western scientific thought. As a result, the knowledge of Aristotle, Hippocrates, Galen, and others survives to this day.
In the 16th century, as part of the Renaissance, there was a renovation of medicine. The writings of the ancient Greeks and Romans resurfaced, and their methods of treating injuries and disease generated renewed interest in manual healing techniques, including massage. Massage started to become popular again.
Modern Massage Therapy
Per Henrik Ling (1776-1839) was a prominent figure in the development of modern massage therapy. He did not invent what is sometimes called Swedish massage; instead, he can be credited with helping develop it into a more formal treatment process. After learning the massage techniques of the time and adopting other methods once he found them effective, he created a coherent program that used active and passive movements and massage, and he called it medical gymnastics. Gymnastics, in this case, meant exercises. They are the basis of today's massage therapies and movement therapies.
Ling was, among other things, a fencing master. As such, he studied movements of the body and came to understand that human body movements were not only for locomotion to perform work but also had the capability of strengthening and healing the body. His system of medical gymnastics included muscle strengthening through active movements and certain techniques applied by the practitioner. The active movements were those the client performed themselves, such as certain types of weight lifting. The practitioner applied techniques to the client's body such as long, compressive motions along muscles, gliding and kneading strokes, friction, percussion, and vibration—in short, what is now widely known as Swedish massage.
In 1813, Ling founded the Royal Institute of Gymnastics in Stockholm, and physicians from Germany, Austria, Russia, and England learned Ling's techniques and spread his teachings throughout their countries. By the late 1800s, people from all over the world, including those from the United States who were interested in natural healing methods, traveled to the institute to learn medical gymnastics, also known by then as the Ling system, Swedish movement cure, and the Swedish movement treatment.
In 1851, Dr. Mathias Roth published the first English-language book on the Swedish movement cure in England, The Prevention and Cure of Many Chronic Diseases by Movements. In it, he described the types of equipment that would have been found in a medical gymnast's clinic; all of these were designed for the client to be in proper positions for the active movements and to receive techniques from the practitioner. The equipment included rectangular tables, ladders, rings on which clients would hang from their arms, and chairs and stools. This is the first written record of the modern era showing seated massage. An example can be seen in Figure 1-8.
[image: image]FIGURE 1-8 Practitioner performing a technique of the Swedish movement cure on a seated client. (From Roth M: The prevention and cure of many chronic diseases by movements. London, John Churchill, 1851.)

Dr. George H. Taylor, a physician from New York, had developed his own system of therapy using exercises, then learned of institutions in Stockholm, Sweden, that were using similar methods. In 1856, his younger brother, Dr. Charles F. Taylor, went to England to receive training in Ling's techniques from Dr. Roth, with George following in 1858 to learn the techniques for himself. In 1858, both Drs. Taylor brought the Ling system to the United States, and Dr. George H. Taylor wrote the first American text on the Ling system, Exposition of the Swedish Movement Cure, in 1860, and founded the Remedial Hygienic Institute in New York, which was devoted to the practice of the Swedish movement cure.
By the late 1800s, recipients of the Swedish movement cure would be placed in any of several different positions such as lying on a table, hanging by their arms from a raised bar, kneeling down, or sitting in a chair, all depending on what part of their bodies they were exercising or receiving massage, as shown in Figures 1-9 and 1-10.
[image: image]FIGURE 1-9 Seated client receiving passive ankle range of motion. (From Bilz FE: The natural method of healing. Leipzeig, FE Bilz, 1898.)

[image: image]FIGURE 1-10 Client sitting backward on a chair while receiving back massage. (From Bilz FE: The natural method of healing. Leipzeig, FE Bilz, 1898.)

The Swedish movements and massage techniques gradually became more and more accepted as useful treatments. Before long, they were being performed in private offices, rest homes, and sanitariums. Sanitariums, forerunners of today's destination spas, were fashionable in the late 1800s and early 1900s. Possibly the most well known in the United States was the Battle Creek Sanitarium run by Dr. John Harvey Kellogg (1852-1943). Dr. Kellogg coined the term sanitarium, and developed the “Battle Creek Idea” that good health and fitness were the result of good diet, exercise, correct posture, fresh air, and proper rest. Wealthy patrons traveled to Battle Creek and stayed for several weeks to restore their bodies to health. While there, they participated in exercise, ate strictly regimented diets, and received hydrotherapy treatments as well as massage. In 1895, Dr. Kellogg wrote The Art of Massage, which describes effects of massage, techniques and how to perform them, as well as contraindications based on what was known about human anatomy and physiology at the time. This is considered the first actual text on massage therapy.
Massage was also incorporated into nursing. Englishwoman Florence Nightingale (1820-1910) is credited with creating modern nursing practices. She emphasized that fresh air, sunlight, warmth, quietness, hygiene, and proper diet were essential to health and healing. Massage training was included in her school for nurses. By the time of Nightingale's
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BENEFITS OF SEATED MASSAGE
Benefits of Chair Massage in the Workplace
	Musculoskeletal Disorder	Number of Cases Involving Days Away from Work
	Sprains, strains, tears	448,380
	
	36,700
	11,940
	4,380
	
	115,540
	37,130
	
	264,930
	140,330





	Physical	Emotional and Psychological
	Muscle tension relief	Decreased anxiety
	Increased blood circulation	Increased mental clarity and focus
	Decreased blood pressure	Increased body awareness
	Increased joint flexibility	
	Increased immune function	
	Insomnia relief	



Benefits of Chair Massage from the Asian Bodywork View


ADVANTAGES CHAIR MASSAGE GIVES THE PRACTITIONER
Community Events

Diversification


OPTIMAL LOCATIONS FOR PERFORMING CHAIR MASSAGE
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