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Chapter 1
Business Envionment

Intr oduction:

The process of starting up and developing a business is a real
challenge. In order to help entrepreneurs with this, it is essential to create
a favorable business environment. Ensuring easier access to funding,
making legislation clearer and morefegftive and developing an
entrepreneurial culture and support networks for businesses are all
important in setting up and growth of businesses.

Business does not operate in a vacuum. Genetallginess
operates in a multifaceted environment which is subject toge lar
measure of chang&here is a mutual relationship between business
and its environment; that is, the environment exerts pressure on business
while business, in turn, influences various aspects of its environment.
Business also depends on its environment for the supply of all its input
and at the same time to absorb its outpbe environment provides
opportunities or alternative avenues for investment which the business
manager can exploit to his/her advantaffge business environment
may also constitute a threat to business if changes in it are unfavorable
to business operations. If the business must survive in the long run, it
must be capable of responding and adapting to environmental conditions
from time to time as these environmental factors are dynamic in nature.
Therefore, the business manager must make his/her plans, take decisions
and execute them within the limits imposed by the environment.

Concept:
Business environment can be defined as a series of factors or
conditions that are external to the business but which have influence on
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the operations of the business enterprise. By ‘external’, it means that
these factors or forces are not usually within the control of the business
enterprise. Business environment forms the setting in which the firm
makes its decisions. For the firm to succeed, it must take its environment
into account in making its decisions.

A business firm is an open system. It gets resources from the
environment and supplies its goods and services to the environment.
There are dferent levels of environmental forces. Some are close and
internal forces whereas others are external forces. External forces may
be related to national level, regional level or international |@\edse
environmental forces provide opportunities or threats to the business
community

Every business gmnization tries to grab the available
opportunities and face the threats that egeefrom the business
environment. Business @anizations cannot change the external
environment but they can adjust accordin@lyey change their internal
environment to grab the external opportunities and face the external
environmental threats.

It is, therefore, very important to analyze business environment
to survive and to get success for a business in its indusénce
managers play a vital role to analyze business environment so that they
could pursue ééctive business strategd business firm gets human
resources, capital, technolgagformation, enayy, and raw materials
from society It follows government rules and regulations, social norms
and cultural values, regional treaty and global alignment, economic rules
and tax policies of the governmeiihus, a business ganization is a
dynamic entity because it operates in a dynamic business environment.

The term ‘business environmeid’ afected by external forces,
factors and institutions that are beyond the control of the busiresse
include customers, competitors, suppliers, government, and the social,
political, legal and technological factors aihile some of these factors
or forces may have direct influence over the business firm, others may
operate indirectlyThus, business environment may be defined as the
total surroundings, which have a direct or indirect impact on the
functioning of business. It may also be defined as the set of external
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factors, such as economic factors, social factors, political and legal
factors, demographic factors, and technical factors etc., which are
uncontrollable in nature andfafts the business decisions of a firm.

Social factors

Economic Factors Political Factors

Decisions

Technological Legal Factors
Factors
Demographic Factors

Thus following are the chief characteristics of the business environment:

1. Totality of External Forces:

Business environment is the sum totals of all those factors which
are available outside the business and over which the business has no
control.

Business

2. Specific and General Fores:

Specific forces déct the firms of an industry separated/g.,
customers, suppliers, competitive firms, investors, Attl General
forces afect all the firms of an industry equallg.g., social, political,
legal and technical situations.

3. Interr elatedness:

The different factors of business environment are co-related. For
example, let us suppose that there is a change in the import-export policy
with the coming of a new government. In this case, the coming of new
government to power and change in the import-export policy are political
and economic changes respectivéhus, a change in one factofeaits
the other factor
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4. Dynamic Nature:

As is clear that environment is a mixture of many factors and
changes in some or the other factors continue to take plaes=fore,
it is said that business environment is dynamic.

5. Uncertainty:

Nothing can be said with any amount of certainty about the factors
of the business environment because they continue to change quickly
The professional people who determine the business strategy take into
consideration the likely changes beforehand. But this is a risky job. For
example, technical changes are very rapid. Nobody can anticipate the
possibility of these swift technical changésything can happen,
anytime.The same is the situation of fashion.

6. Complexity:

Environment comprises of many factofdl these factors are
related to each otherherefore, their individual &ct on the business
cannot be recognized.

7. Relativity:

Business environment is related to the local conditions and this
is the reason as to why the business environment happens tfeendlif
in different countries and digrent even in the same country afeliént
places.

Importance:

As we know business environment refers to the surrounding
factors of business enterprise whicfeaf its operation and determines
its effectiveness. Now-a-days modern business is not independent. It
cannot work in isolation. So to achieve its economic goal, it cannot
ignore the interest of the sociefyjhe government of the country also
has the interest in businesdadtfs. It enacts legislation, formulates
business policies and controls business in the best interest of people.
Thus we can say that business environment is a wide term as it
has got two dimensional relationships with the environment. On the
one hand it décts the social, political and economic environment and
on the other hand it isfatted by countng social, political, economic
and legal environment.
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An analysis of business environment helps to identify strength,
weakness, opportunities & threats to the business enterpuisdysis
is very necessary for the survival and growth of the business enterprise.
The importance of business environment can be briefly explained as
below

1. Identification of Strength:

The analysis of the internal environment helps to identify strength
of the firm. For instance, if the company has good personal policies in
respect of promotion, transféraining, etc. then it indicates the strength
of the firm in respect of personal policigis strength can be identified
through the job satisfaction and performance of the emplogéies.
identifying the strengths the firm must try to consolidate its strengths
by further improvement in its existing plans and policies.

2.ldentification of Weakness:

The analysis of the internal environment indicates not only
strengths but also the weakness of the fiénfirm may be strong in
certain areas; whereas it may be weak in some other dteagirm
should identify such weaknesses so as to correct them as early as possible.

3.ldentification of Opportunities:

An analysis of the external environment helps the business firm
to identify the opportunities in the marké&te business firm should
make every possiblefeft to grab the opportunities as and when they
come.

4 .|dentification of Threats:

Business may be subject to threats from competitors and others.
Therefore environmental analysis helps to identify threats from the
environment identification of threats at an earlier date is always beneficial
to the firm as it helps to take preventive measures for the same.
5.Exploitation of Business Opportunities:

Environment opens new opportunities for the expansion of
business activities t&dy of environment is necessary in order to discover
and exploit such opportunities fully
6.Keeping Business Enterprisélert:

Environment study is needed as it keeps the business unit alert in
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its approach and activities. In the absence of environmental changes,
the business activities will be dull and lifele3he problems and
prospects of business can be understood properly through the study of
business environmenthis enables an enterprise to face the problems
with confidence and secure the maximum benefits of business
opportunities available.

7.Keeping Business Flexible and Dynamic:

Study of business environment is needed for keeping business
flexible and dynamic as per the changes in the environmental forces.
This will enable the development of businesgaoiization.

8.Understanding Future Problems and Pospects:

The study of business environment enables to understand future
problems and prospects of business in advarius.enables business
organizations to face the problems boldly and also take the benefit of
favorable situation.

9. Making Business SociallAcceptable:

Environment study enables businessmen to expand the business
and also make it acceptable tofdrent social groups. Business
organizations can make positive contribution for maintaining ecological
balance by studying social environment.

10.Ensures Optimum Utilization of Resouces:

The study of businegsvironment is needed as it ensures optimum
use of resources available. For this, the study of economic and
technological environment is useful. Such study enabtEmaation to
take full benefit of government policies, concessions provided, and
technological developments and so on.

11.Ensures Survival and Giowth:

Study of Business environment informs about suitable changes
to be afected in business policieBhis helps the businesgyanizations
to grow & prosper

12.Maintaining adaptability to changes:

Business environment guides the businegmmization about
socio-economic changes & th@anization must accordingly adapt these
changesThis enables the businesganization to survive for a longer
period.
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Interr elationship between Envionment and Entrepreneur:

Every member of the society must work under the sphere of natural
environment and therefore relationship with natural environment with
that of an entrepreneur must be studied.

Environment:

The natural environment encompasses all living and non-living
things occurring naturally on Earth or some region thereof. It is an
environment that encompasses the interaction of all living species.

Entrepreneur:

The entrepreneur is an individual who, rather than working as an
employee, runs a small business and assumes all the risk and reward of
a given business venture, idea, or good or servieeedf for saleThe
entrepreneur is commonly seen as a business leader and innovator of
new ideas and business processes.

Environment brings certain threats as well as opportunities to the
organization and every entrepreneur must look for them in order to
succeed in achieving goals of thganization.

Interr elationship between envionment and entepreneur can be
stated in a following manner:

a) Environment is an outer sphere in which entrepreneur must work
for the oganizational benefit. Opportunities and threats from the
environment must be studied and evaluated accordingly

b) InIndiathree legislations are active for industries to remain within
the pollution control standards set by Government.

1)  Water (Prevention and Control of Pollutiggt, 1974, with
amendments made in 1988
2)  Air (Prevention and Control of PollutioAct, 1981, with
1987 amendments
3)  Environment (Protectiorct1986
Every entrepreneur must study these legislations in detail and
work out business plans according®rovisions of these laws are very
crucial for the implementation of business plans. Care must be taken
while formulating strategies and those must be made in light of these
three laws.
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c)

d)

Raw material procurement is an important issue which needs
attention from todayg entrepreneurs because shortage of raw
material is increasing rapidly and hence raw material wastage
must be looked for and audit must be planned for raw material
management.

Global Warming: Scientists say that unless we reduce global
warming emissions, average global temperatures could rise and
lead to undesirable economic, climatic, biodiversity and public
health consequences. Momentum to address global warming has
undeniably accelerated in recent years, heightened by media and
entertainment industry attention to the reality and impacts of
global warming, as well as attitude changes in federal, state and
local legislatures.

This critical issue must be taken in to consideration while

managing business. Entrepreneur needs to be dynamic while reacting
to the external environment forces.

Types of Envionment:

There are mainly two types of business environment, internal and

external A business has absolute control in the internal environment,
where as it has no control over the external environment. It is therefore,
required by businesses, to modify their internal environment on the basis
of pressures from external.

Business Environment

l

External Environment Internal Environment

| * Value System

Micro Macro Environment * Mission and
| Objectives
* Suppliers of Input » Economic » Organisational
» Customers + Political-Legal Structure
» Marketing « Technological » Comporate Culture
Intermediaries * Global ¢ Quality of Human
« Competitiors * Socio-Cultural Resources
 Publics « Demographic * Labour Unions
« Natural * Physical Resources
 Ecological andTechnological
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1. External Environment:
A) External Micr o- Environment:

Micro environment includes those people whose decisions and

actions have a direct impact on the comp&rgduction and selling of
commodities are the two important aspects of modern businless.
various constituents of micro environment are as below:

a.

Suppliers of inputsAn important factor in the external micro
environment of a firm is the supplier of its inputs such as raw
materials and components.

CustomersThe people who buy and use a fisnproduct and
services are an important part of external micro environment.
Since sales of a product or service is critical for a Brsuirvival
and growth, it is necessary to keep the customers satisfied.

Marketing intermediaries: In the firm’external micro
environment, marketing intermediaries play an essential role of
selling and distributing its products to the final customers.
Marketing is an important link between a business firm and its
ultimate customers.

Competitors: Diferent firms in an industry compete with each
other for sale of their productEhis competition may be on the
basis of pricing of their products and also non- price competition
through competitive advertising such as sponsoring some events
to promote the sale of diéfrent varieties and models of their
products.

Publics: Finally publics are an important force in external micro
environment. Public, according to Philip Kotléis any group

that has an actual or potential interest in or impact on the
companys$ ability to achieve its objective.” Environmentalists,
media groups, womemassociations, consumer protection groups,
local groups, citizens association are some important examples
of publics which have an important bearing on the business
decisions of the firm.

B) External macro environment:

Apart from micro environment, business firms facgdsgxternal
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environmental forcesAn important fact about external macro
environmental forces is that they are uncontrollable by the management.
Because of the uncontrollable nature of macro environment, it forces a
firm to adjust or adapt to these external ford@émse factors are:

a.

Economic Environment: Economic environment includes all those
forces which have an economic impact on busifes=ordingly,

total economic environment consists of agriculture, industrial
production, infrastructure, and planning, basic economic
philosophy stages of economic development, trade cycles,
national income, savings, money supppyrice level and
population.

Political-legal EnvironmentThe political- legal environment
includes the activities of three political institutions, namely
legislature, executive and judiciary which usually play a useful
role in shaping, directing, developing and controlling business
activities. In order to attain a meaningful business growth, a stable
and dynamic political-legal environment is very important.

Technological EnvironmenfTechnology implies systematic
application of scientific or other ganized knowledge to practical
tasks or activities. Business makes it possible for technology to
reach the people in proper formas technology is changing
fast, businessmen should keep a close look on those technological
changes for its adaptation in their business activities.

Global or International Environmenthe Global environment
plays an important role in shaping business actiVitith the
liberalization and globalization of the economusiness
environment of an economy has become totalkediht wherein

it has to bear all shocks and benefits arising out of global
environment.

Socio-cultural Environmenthe social and cultural environment
also influences the business environment indiredthese
includes peopla attitude to work and wealth, ethical issues, role
of family, marriage, religion and education and also social
responsiveness of business.
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Demographic environmerithe demographic environment includes
the size and growth of population, life expectancy of the people,
rural-urban distribution of population, the technological skills and
educational levels of labor forcall these demographic features
have an important bearing on the functioning of business firms.

Natural EnvironmentThe Natural environment influences
business in diverse waylhe natural environment is the ultimate
source of many inputs such as raw materials andygnearfact,

the availability of natural resources in the region or country is the
basic factor in determining business activity inTihe natural
environment which includes geographical and ecological factors
such as minerals and oil reserves, water and forest resources,
weather and climatic conditions and port facilities are all highly
significant for various business activities. For example, steel
producing industries are set up near the coalmines to save cost of
transporting coal to distant locatiorishe natural environment
also afects the demand for goods. For example, in places where
temperatures are high the demand for coolers and air conditioners
are high. Similarlyweather and climatic conditions influence the
demand pattern for clothing, building materials for housing etc.
Natural calamities like floods, droughts, earthquake etc. are
devastating for business activities.

Ecological environment: Due to thedf@ts of environmentalists
and international gianizations such as tiiéorld Bank the people
have now become conscious of the advereisf of depletion

of exhaustible natural resources and pollution of environment by
business activityAccordingly, laws have been passed for
conservation of natural resources and prevention of environment
pollution. These laws have imposed additional responsibilities
and costs for business firms.

2) Internal Envir onment:

The factors in internal environment of business are to a certain

extent controllable because the firm can change or modify these factors
to improve its diciency. However the firm may not be able to change
all the factors.
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The various Internal Factors are:
a. Value system:
The value system of anganization means the ethical beliefs
that guide the g@ranization in achieving its mission and objectives.
Itis a widely acknowledged fact that the extent to which the value
system is shared by all in theganization is an important factor
contributing to its success.

b. Mission and objectives:
The business domain of the compadhiyection of development,
business philosophipusiness policy etc. are guided by the mission
and objectives of the companiyhe objective of all firms is
assumed to be maximization of profit. Mission is defined as the
overall purpose or reason for its existence which guides and
influences its business decision and economic activities.

c. Organization Sructur e:
The oganizational structure, the composition of the board of
directors, the professionalism of management etc. are important
factors influencing business decisioAs.efficient working of a
business aanization requires that thegamization structure
should be conducive for quick decision-making.

d. Corporate culture:
Corporate culture is an important factor for determining the
internal environment of any comparhy a closed and threatening
type of corporate culture the business decisions are taken by top
level managers while the middle level and lower level managers
have no say in business decision makifgs leads to lack of
trust and confidence among subordinafieiads of the company
This results in a sense of separation among the lower level
managers and workers of the compahy an open and
participating culture, business decisions are taken by the lower
level managers and top management has a high degree of
confidence in the subordinates.

e. Quality of human resources:
Quality of employees that is of human resources of a firm is an
important factor of internal environment of a firmihe
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characteristics of the human resources like skill, quality
capabilities, attitude and commitment of its employees etc. could
contribute to the strength and weaknesses ofganaation. Some
organizations find it dificult to carry out restructuring or
modernization plans because of resistance by its employees.

f. Labor Unions:
Labor unions collectively bgains with the managers for better
wages and better working conditions of thdetént categories
of workers etc. For the smooth working of business firm good
relations between management and labor unions is required.

g. Physical resources and technological capabilities:
Physical resources such as plant and equipment and technological
capabilities of a firm determine its competitive strength which is
an important factor for determining itsiefency and unit cost of
production. Research and development capabilities of a company
determine its ability to introduce innovations which enhances
productivity of workers.

We will now concentrate more deeply on Macro environment
viz. Natural, Economic, Political, Socialechnical, Cultural,
Educational, Legal, Cross-cultural and Geographical.

1) Natural Environment:

As mentioned earlier the natural environment is the source of
many inputs such as raw materials and gynevailability of natural
resources &écts most of the business activityie natural environment
which includes geographical and ecological factors such as minerals
and oil reserves, water and forest resources, weather and climatic
conditions and port facilities are all highly significant for various
business activitiesThe Natural Environment alsofa€ts the demand
from the customers.

So the Natural Environmental Factors that afect business ag:
Companies in the industrial or manufacturing industry often work
with different kinds of equipment, machinery and chemical-producing
agents. In déct, a businesslay-to-day operations can have an impact
on the natural environmenfo reduce the likelihood of damage to the
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environment, federal and state regulations require businesses consider
certain natural environmental factors in their overall operations plans.

1. Environmental Regulations:

Regulating business activities is one way government agencies
protect the environment. Businesses must meet certain standards that
help to reduce any adversdeets a companyg’ activities have on the
environmentAs a result, natural environmental factors, such as clean
water and clean aidictate how companies conduct their day-to-day
operations.

2. Permit Requirements:

Companies involved in activities that impact their surrounding
environment typically have to file for operating permits through a local,
state or federal government ageri@ysiness permit requirements enable
government agencies to regulate and keep track of business activities.
These permits serve tBfent purposes, some of which include setting
minimal standards for any air emissions, dictating certain procedures
for handling waste and hazardous materials and regulating how a
company$ day-to-day operations interact with nearby water supplies.
In effect, natural environmental factors determine the types of operations
a company can engage in within a particular locale or region.

3. Compliance Requiements:

Natural environmental factorsfaft a businessiperations as well
as its ability to expand or take on new operations.fecefcompanies
must comply with environmental regulations in all stages of a business’
development. Companies considering purchasing a building should
ensure the building conforms to environmental regulations or risk paying
penalties for noncompliance. Building expansions must also meet
regulatory requirements. Companies that have a record of noncompliance
may risk having their operations shut down on a permanent basis.
Ultimately, natural environmental factorsfeft a companyg overall
costs in terms of ensuring equipment and procedures meet regulatory
requirements.

4. Environmental Contaminants:
Businesses that work with hazardous materials on a regular basis
have certain responsibilities when it comes to ensuring contaminants
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don't reach or dect the natural environmenthere are laws which
hold business owners liable for activities that contaminate surrounding
air, soil or water supplie$hese laws even apply to new business owners
who unknowingly purchase a contaminated site or purchase an operation
that fails to meet compliance standards. UltimateWners, both old
and new must cover cleanup costs as well as the costs of restoring a
property to required environmental standards.

Natural Environment is again important to businesses that directly
rely on the environment, e.g. tourism or mining industries. So the benefits
derived from Natural environments are.

Benefit Meaning

Provisioning Providing goods such as fuel, egpemwater food,
timber/paper etc.

Regulatory Providing regulation in the climate, diseasge,
flooding, etc.

Cultural Meeting recreational, spiritual, aesthetjc,
inspirational needs etc.

Supporting Supporting the above 3 benefits, for example, |soil
formation, nutrient recycling, etc.

2) Economic Envionment:

The economic environment of a business refers to the broad
characteristics of the economic system in which a business firm operates.
The present day economic environment of business is a complex
phenomenonThe business sector has economic relations with the
Government, the capital market, the household sector and the foreign
sectorThese diferent sectors, togethanfluence the trends and structure
of the economyThe form and functioning of the economy varies from
country to countryThe design and structure of an economic system is
conditioned by socio-political arrangements. Such arrangements are
relevant from the standpoint of macro-economic decision-making.

For example, in a democratic set up, people exercise an influence,
direct or indirect, through the system of casting votes, on the nature of
the decisions taken by the Government. In a parliamentary system, most
decisions are processed by Cabinet ministers, whereas under a
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