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To our students at home and abroad with best wishes 

for success on the TOEFL and after the TOEFL
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Online Learning Hub

When you visit the learning hub that accompanies this book, you will find: 


	all audio files for the listening prompts for the Listening and Speaking Sections of the Model Tests, Quizzes, and the Activities to practice the Test Skills in Chapter 5

	a video lesson on note-taking



So how do you access the site? 


	Go to www.barronseduc.com/booksonline.

	Search for this book by title or ISBN in the search field. 

	Once you find the correct book, click Register.

	Enter all information asked for on the registration page.

	Click Go to My Account and enter the email and password you used on the registration page.

	Once you log into the Learning Hub, your TOEFL material will appear in your Resources.



Problems with access? Contact Barron’s by email at support@barronseduc.com.
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Study Plan

✔ Develop a personal study plan

Many students do not prepare for the TOEFL iBT® before they take the test. They do not even read the information provided on the TOEFL website when they register. You have an advantage. By using this book and the audio materials that supplement it, you have a plan for success.

A user-friendly icon will help you navigate from the book to the online audio files in each chapter. When you see the headphone icon in the book, go to Barron’s Online Learning Hub to access the audio track number.

Study Habits

Be Successful

A habit is a pattern of behavior that is acquired through repetition. Research indicates that it takes about 21 days to form a habit. The study habits below are characteristic of successful students. Form these habits now. They will help you both on the TOEFL and after the TOEFL.

Accept Responsibility

Successful students understand that the score on the TOEFL is their responsibility. It doesn’t happen because of luck. It is the result of their own efforts. Take responsibility for your TOEFL score. Don’t rely on luck. Work diligently.

Get Organized

You will need a place to study where you can concentrate. Try to find a place where you can organize your study materials and leave them until the next study session. If that isn’t practical, store all your TOEFL materials in a bag so that you can have everything you need when you go to the library or another place to study. This will save time, and you will be less likely to lose important notes for your TOEFL prep.

Set Realistic Goals

Be honest about your preparation. Students who are just beginning to learn English are not prepared to take the TOEFL. Give yourself the time you need to prepare. Do not set an unrealistic goal. For example, if your goal is to finish preparing with this book in one week, you will probably be very disappointed. Even advanced students need time to learn test skills, review language skills, and take model tests. Evaluate your English honestly, and set a goal that you can achieve.

Manage Time

Successful students have a schedule that helps them manage their time. Preparing for the TOEFL requires consistent study. If you schedule your study time, it is more probable that you will give TOEFL preparation the necessary attention to achieve your goal. Learn to study while you are waiting for an appointment or commuting on public transportation. Even a 5-minute review will help you.



Learn from Mistakes

If you knew everything, you wouldn’t need this book. Expect to make mistakes on the model tests. Read the explanatory and example answers in Chapter 7, and learn from your mistakes. If you do this, you will be less likely to make those mistakes again on the official TOEFL iBT®.

Control Stress

Some stress is normal and good. Use it constructively. It will motivate you to study. Don’t panic or worry, though. Panicking will cause you to lose concentration and perform poorly. Avoid people who panic and worry. Don’t listen to them. They will encourage negative thinking.

Choose to Be Positive

Your attitude will influence your success on the TOEFL iBT®. To be successful, you must develop patterns of positive thinking. To help you develop a positive attitude, memorize the sentences below, and bring them to mind after every study session. Say them aloud when you begin to have negative thoughts.

I know more today than I did yesterday.

I am preparing.

I will succeed.

A Checklist for Success

This book is easy to use. Each chapter corresponds to one of the goals on the checklist. More than 3 million Barron’s students have succeeded on the TOEFL. You can be successful, too, by checking off each of these goals as you finish another chapter:


	Develop a personal study plan

	Inform yourself about the TOEFL iBT®

	Evaluate your strengths and weaknesses

	Study the most frequent question types

	Master the most important test skills 

	Practice taking full-length model tests

	Review the explanatory and example answers

	Estimate your score

	Use resources to support your preparation





Syllabus

A syllabus is a study plan. Barron’s TOEFL iBT ® 19th Edition is designed to support self-study or classroom preparation. 

Barron’s TOEFL iBT® 19th Edition










	Week
	Goals
	Book
	Homework



	
1


	
Develop a personal study plan

Inform yourself about the TOEFL iBT®

Evaluate your strengths and weaknesses


	
Chapter 1

Chapter 2

Chapter 3


	
Organization

Information

Model Test 1





	
2


	
Study the most frequent question types


	
Chapter 4


	
Reviews

Quizzes





	
3


	
Master the most important test skills

Note-taking to improve recall

Vocabulary to increase your score


	
Chapter 5


	
Activities 1–12

Activities 1–3





	
4


	
Grammar to add points


	
Chapter 5


	
Activities 1–40





	
5


	
Practice taking full-length model tests

Review explanatory and example answers


	
Chapter 6

Chapter 7


	
Model Test 2

Model Test 3





	
6


	
Practice taking full-length model tests

Review explanatory and example answers


	
Chapter 6

Chapter 7


	
Model Test 4

Model Test 5





	
7


	
Practice taking full-length model tests

Review explanatory and example answers


	
Chapter 6

Chapter 7


	
Model Test 6

Model Test 7





	
8


	
Practice taking full-length model tests

Review explanatory and example answers


	
Chapter 6

Chapter 7


	
Model Test 8

Model Test 9





	
9


	
Practice taking full-length model tests

Review explanatory and example answers


	
Chapter 6

Chapter 7


	
Model Test 10





	
10


	
Estimate your score

Use additional resources


	
Chapter 8

Chapter 9


	
Charts

Online sites
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Orientation

✔ Inform yourself about the TOEFL iBT ®

Structure of the Toefl

The TOEFL iBT® tests your ability to understand and use English for academic purposes and in your daily life. There are four sections on the TOEFL iBT®—Reading, Listening, Writing, and Speaking.

Since 2026, the TOEFL has been an adaptive test. This means that questions in the Reading and Listening Sections adapt based on your performance. If you answer many questions correctly in the first module of those sections, you will get more difficult questions in the second module of those sections. If you answer many questions incorrectly, you will get less difficult questions in the second modules.

The Speaking and Writing Sections are not adaptive.

Reading Section

The Reading Section tests your ability to understand reading passages from both academic textbooks and daily life situations. The Reading Section is adaptive and is divided into two modules. The difficulty of the first module is the same for every test taker. There are two versions of the second module—less difficult and more difficult. The version you will be routed to depends on your performance on the first module. In total, you may spend about 30 minutes on the Reading Section, including time for instructions.

There are three types of tasks: 

Task 1	Fill in the missing letters

Task 2	Read a general passage

Task 3	Read an academic passage

Fill in the Missing Letters

In the first reading task, you will read a short paragraph that defines an academic term or concept. One or two of the sentences will contain words with missing letters, which you must fill in.

Read a General Passage

Next, you will read items from daily life such as short email messages, text message chains, social media posts, and brochures. Each reading will be followed by 1 or 2 questions that test your comprehension.

Read an Academic Passage

Finally, you will read short passages about academic topics and answer 5 questions about each one. Again, the questions will test your comprehension of the passage you have just read.

Listening Section

The Listening Section tests your ability to understand conversations and announcements that occur in daily life as well as short talks. The Listening Section is adaptive and is divided into two modules. The difficulty of the first module is the same for every test taker. There are two versions of the second module—less difficult and more difficult. The version you will be routed to depends on your performance on the first module. In total, you may spend about 30 minutes on the Listening Section, including time for instructions.

There are three types of tasks:

Task 1	Listen and choose a response 

Task 2	Listen to a conversation

Task 3	Listen to an announcement or an academic talk

Listen and Choose a Response

In the first task, you will listen to a sentence in English and choose the best response from 4 choices. You will be presented with several sentences.

Listen to a Conversation

Next, you will listen to several short conversations between two speakers. After each conversation, you will answer 2 questions that test your comprehension. The conversations will be about everyday topics.

Listen to an Announcement

Next, you will listen to short announcements about typical campus situations. After each announcement, you will answer 2 questions about what you have heard.

Listen to an Academic Talk

Finally, you will listen to several short talks on academic topics. Each lecture will be about 90 seconds long. You will answer 4 questions about each talk.

Writing Section

The Writing Section tests your ability to write in both academic and daily life contexts. There are three writing tasks:

Task 1	Put the words in order 

Task 2	Write an email

Task 3	Write a post for an academic discussion

Put the Words in Order

In the first writing task, you will see several pairs of sentences. In each pair, the first sentence will be complete, but several words will be missing from the second sentence. The missing words will be listed below the set in a random order. You will complete the sentence by putting the words in the correct order. You will have 5 minutes and 50 seconds to complete all of the sentences.

Write an Email

In the second writing task, you will write an email related to a situation that you might encounter on campus or in your daily life. You will be told what the situation is and a few details that must be included in your email. You will be evaluated based on your ability to express the required details as well as the accuracy and range of your grammar and vocabulary. You will have 7 minutes to complete this task.

Write a Post for an Academic Discussion

In the third writing task, you will read a question posted by a professor on a class message board and two responses by students in the class. You will write a response that answers the question and contributes to the overall discussion. Your response will be evaluated based on the content of your contribution and the accuracy and range of your grammar and vocabulary. You will have 10 minutes to read the posts and write your response. 



Speaking Section

The Speaking Section tests your ability to speak English in academic and daily life contexts. There are two speaking tasks:

Task 1	Listen and repeat

Task 2	Participate in an interview

Listen and Repeat

In the first task, you will listen to 7 sentences related to a scenario you might encounter on campus or in your daily life. The sentences get longer and more challenging as the task goes on. After hearing each sentence, you will be given anywhere from 8 to 12 seconds to repeat what you heard as closely as possible. You will be evaluated based on your ability to speak clearly and communicate information accurately.

Participate in an Interview

In the second task, you will take part in a simulated interview about a topic that is often discussed on campus. You will hear 4 questions, and you will have 45 seconds to respond to each one. You will have only a few seconds to think about each response. A clock on the screen will display how much time is remaining. You will be evaluated based on your ability to speak clearly and to communicate coherent and relevant ideas as well as on the depth and range of your vocabulary and grammar. 

Frequently Asked Questions

Why Should I Take the TOEFL iBT®?

The TOEFL iBT® is accepted by more than 13,000 universities, scholarship programs, licensing agencies, and visa offices around the world. It is often taken by students preparing to study in Australia, Canada, New Zealand, the United States, and the United Kingdom.

How Can I Take the TOEFL iBT®?

The TOEFL iBT® can be taken on a computer at an authorized test center or at home on your own computer. It is no longer possible to take the TOEFL iBT® on paper.

Which Option Should I Choose?

Check with the institutions that will receive your scores. A few universities will not accept scores from TOEFL iBT® tests taken at home. Visa offices almost never accept scores from tests taken at home.

Can I Request Special Accommodations?

A wide range of accommodations are available for test takers with disabilities or health-related needs. Because the evaluation and acceptance process for accommodations can take several months to complete, test takers should apply as soon as possible. The process is faster for test takers who have already had accommodations approved by ETS or any other American institution or test provider. Details are available online at https://www.ets.org/toefl/test-takers/ibt/register/disability-accommodations.html.

Is the TOEFL iBT® Easier or Harder than Other Tests?

Every test is different, and every test taker has their own strengths and weaknesses. Some might find the TOEFL iBT® to be the easiest test of all the current options, while others may find it quite challenging. The good news is that books like this one will help you become familiar with the TOEFL iBT® test and earn a high score.



Registration and Fees

How Do I Register for the TOEFL iBT®?

Visit the TOEFL website at www.ets.org/toefl to create an account and register for the test. You will also find instructions and help with common registration issues. Seats at test centers can fill up quickly, so be sure to register a few months before the date that you want to take the test.

How Much Does It Cost to Take the TOEFL iBT®?

The cost of taking the TOEFL iBT® varies based on the location where you take the test. Currently, the cost ranges from USD $175 to $475. Each registration includes four score reports at no extra cost. Additional fees are charged for sending further score reports, for late registration, and for appointment changes. Sales taxes are added to fees in certain countries. For current fees, check online at https://www.ets.org/toefl/test-takers/ibt/register/fees.html.

How Can I Pay the Fees?

You can pay by credit card, debit card, e-check, PayPal, and Alipay. Note that some payment methods are not available in certain countries. If you receive an error message when attempting to pay for the test with a credit card, try using PayPal.

How Often May I Take the TOEFL iBT®?

You may take the TOEFL iBT® as many times as you wish, but there must be three full days between each attempt.

Test Content

Is there a New Format for the TOEFL?

Yes! Since January 21, 2026, the test is shorter with new question types in each of the four sections. Make sure you prepare for the test using updated materials!

What Skills Are Tested on the Shorter TOEFL iBT®? What’s Different?









	TOEFL iBT® (Before January 21, 2026)



	Section
	Questions
	Timing



	
Reading


	
20


	
36 minutes





	
Listening


	
28


	
36 minutes





	
Speaking


	
4


	
16 minutes





	
Writing


	
2


	
30 minutes















	New TOEFL iBT® (Since January 21, 2026)



	Section
	Questions
	Timing (approximate)



	
Reading


	
35–50


	
27–30 minutes





	
Listening


	
35–47


	
27–30 minutes





	
Writing


	
12


	
23 minutes





	
Speaking


	
11


	
8 minutes







Does the TOEFL iBT® Contain Unscored or Experimental Questions?

Yes, your test may include questions that don’t count toward your final score. They might be experimental in nature or just regular questions that the test makers are trying out for the first time. You will not know which questions are unscored. 



Is the TOEFL iBT® Adaptive? What Does This Mean?

The Reading and Listening Sections of the TOEFL iBT® are adaptive. This means that the questions you see depend, somewhat, on your ability level. If you answer many questions correctly in the first module of each section, you will see more difficult questions in the second module. If you answer fewer questions correctly in the first module, you will see less difficult questions in the second module.

The Speaking and Writing Sections are not adaptive. 

Exactly How Many Questions Will I See?

Every test will contain a different number of questions because the TOEFL iBT® always contains a few questions that do not affect your score. As a result, the test you take on test day might be longer or shorter than the model tests in this book. Since you won’t know which questions are scored and which are unscored, do your best to answer all of them.

Test Day

What Should I Bring to the Test Center?

You must bring a valid ID.

What Forms of Identification Are Acceptable?

You can check https://www.ets.org/toefl/test-takers/ibt/register/id.html for current identification requirements for your country. In most countries, an original government-issued document with both your photo and signature is required. It should include your name and date of birth exactly as they appear on your registration. In many countries, a valid passport is the only form of acceptable identification.

If you are testing outside of your country of citizenship, you must bring a passport.

What if I Don’t have the Right Identification on Test Day?

Proper identification is mandatory. If you lack acceptable identification, you should reschedule your test. You will be charged a fee for rescheduling.

What Will Check-In Be Like?

If you are testing at a test center, you should arrive 30 minutes before your scheduled appointment. Lockers will be provided for your personal belongings. Your identification will be carefully reviewed, and your fingerprints and/or palms may be scanned. If you wear eyeglasses, they will be inspected. You may be asked to roll up your sleeves and empty your pockets. You may not wear a watch or jewelry during the test. You may not bring food or drinks, even water, into the test center unless they have been approved by ETS in advance. Refer to previous questions for information regarding special accommodations.

If you are testing at home, click the link provided by ETS 15 minutes before your scheduled appointment. You may have received instructions to scan your identification in advance using an app from ETS, but you should also have it with you during the test. After clicking the link, you will be connected to a remote proctor employed by ETS. They will ask you to pick up your webcam or laptop to show your testing room from various angles. Check the next section of this book for advice about how to have a perfect at-home testing experience.

Can I Take a Break During the Test?

No breaks are permitted if you take the test at home. If you take the test at a test center, you can request an unscheduled break, but your test will not be paused. This will likely have a very negative impact on your score. You will be subject to security checks before you reenter the testing room following the break.



What Accents Will I Hear on the TOEFL iBT®?

You may hear accents from North America, the U.K, New Zealand, and Australia on the test. These accents may be used both in questions and when instructions are given.

How Will I Take Notes?

If you take the test at a test center, you will be given four sheets of paper and a pencil. You may raise your hand to exchange all four sheets for new ones. If you take the test at home, you will use a plain whiteboard, erasable marker, and eraser. If you are unable to locate a whiteboard, you can instead use a sheet of plain white paper placed inside a plastic sheet protector. The TOEFL program does not state size requirements for the whiteboard, but it should be able to rest flat on your desk without any parts hanging over the side.

Are Test Centers Noisy?

Test centers can sometimes be very noisy. Speakers begin to record their answers at slightly different times, and you may be disturbed by this noise while you are trying to concentrate on your own answers. It is a good idea to keep your headphones on during the entire test to block out as much of the noise as possible. Remember that not all test centers are the same; some have a large number of test takers, while others have just a few. Seek out online reviews of test centers in your area to learn which might be the best fit for you. If you are very concerned about noise, consider taking the test at home.

What if There Is a Problem During My Test?

If there is a problem at a test center, raise your hand to attract the attention of the proctor. If there is a problem during an at-home test, both raise your hand and call out to attract the attention of the online proctor. If you experience an internet outage during the test, you should attempt to reconnect to the test as soon as possible using the link sent to you by ETS following your original registration.

Scores

How Are Scores Reported?

Since January 2026, scores have been reported on a scale of 1–6, increasing in increments of 0.5 points. Your overall score is the average of all four section scores. Until January 2028, score reports will also include scores reported on the 1–120 scale.

When Will I Receive My Scores?

Scores will be available three days after your test date. During registration for the test, you may be able to pay an additional fee to receive your scores in one or two days.

When Will Score Recipients Receive My Scores?

The exact amount of time it takes for scores to be sent to schools varies, depending on the method the schools use to receive them. Generally, though, schools will receive your scores just a few days after you do.

Will Recipients See Scores from All of My Attempts?

No. Recipients will see only the scores you specifically send to them.

What Are Unofficial TOEFL iBT® Scores?

At the end of the test, you will see unofficial scores. Unofficial scores usually match official scores that arrive after three days but not always.



What Is a Score Review and Should I Request One?

For an additional fee, you may request that your speaking and writing responses be reevaluated by a TOEFL rater. In most cases, the reevaluation does not result in a score change. Occasionally, it produces a score that is slightly higher or lower than the original score. You should request a score review only if you are fairly certain that your score is too low.

What Does It Mean if My Scores Are in “Administrative Review?”

Shortly after finishing the TOEFL, some test takers will receive a message from the TOEFL program that their test is in “administrative review.” This means that the administrators of the TOEFL are reviewing the test to ensure that the scores are accurate and fair. This review may be conducted at random or because something out of the ordinary was detected during the test. Once the review is complete, you will be informed of the result via email. The process takes two to four weeks to complete. There is a chance that you will be required to repeat the test.

What Are MyBest® Scores?

Every TOEFL iBT® score report includes a line labeled MyBest scores, also called superscores. MyBest® scores are a combination of all your highest scores in each section of the TOEFL test from the past two years. This could make it easier to reach the score requirements of certain universities, but always check with your target schools to see if they accept MyBest® scores.

How Do I Download a PDF of My Score Report?

Log in to your account on the TOEFL website and look for a link to My Scores. There may be a delay of a few days between your scores being available and the download link appearing in your account.

What Is a Good TOEFL iBT® Score?

Because every school, agency, and visa office has different requirements, you should check with them before setting a target score. It is common for schools to require an overall score of 4.0 or 5.0 for admissions, or about 80 points on the former score scale. Highly selective schools may have higher score requirements. Some schools may require specific scores in each subsection of the test.

Home Edition Tips

Since the TOEFL iBT® Home Edition was introduced in 2021, it has become extremely popular among students around the world. Although at-home testing is convenient, test takers sometimes face challenges related to technical and security issues. In the worst cases, these challenges can lead to delayed and canceled scores.

It is beyond the scope of this book to provide step-by-step instructions for taking the TOEFL iBT® Home Edition. However, some suggestions are listed below that will help ensure a smooth at-home test experience.

Before the Test

Read the Latest Instructions from ETS

Check the TOEFL website (https://www.ets.org/toefl) for the latest at-home testing instructions and requirements from ETS, the developers of the TOEFL iBT® test. Follow these instructions as closely as possible. Remember that system and software requirements change on a regular basis, so don’t depend on third-party websites or YouTube videos that might be out of date. Currently, Windows 11 is recommended.

Shut Down Disallowed Software

Shut down or uninstall any software related to screen sharing, video conferencing, chatting, or writing assistance. Uninstall any browser plugins related to these services.



Use Reliable Internet

Avoid using a mobile hotspot. Instead, use regular wired Internet or a residential Wi-Fi network to avoid disruptions that could impact your test.

Put up a “Do Not Enter” Sign

Before the test begins, place a “Do Not Enter” sign on your door to remind friends and family members that they should not interrupt your test. Remind them that your test could extend beyond the scheduled time. If someone enters the room during your test, your results may be canceled.

Prepare Your Room

If possible, remove pictures and posters from your walls. If your room is especially cluttered, consider covering the clutter with a sheet.

Test Your Note-taking Materials

Test the whiteboard, marker, and eraser you will use to take notes during the test. Be sure that you can write clearly with the marker and that your writing can be quickly and easily erased. Markers with very thin tips are generally the best option for test takers.

On Test Day

Have Your ID Ready

You should have your physical ID (usually a passport) with you when you test at home. You may have provided a scan of your ID during the registration process, but you should also have it with you during the test.

Join Early

You are able to join the test 15 minutes before your scheduled appointment. You should take advantage of this. Join early so that you will have time to deal with any unforeseen issues and communicate with the online proctor.

Talk to Your Proctor

Communicate politely and clearly with your test proctor before the test begins. Ask them any questions and express any concerns you have. For assistance during the test, raise your hand and loudly call out to the proctor.

Don’t Talk to Yourself

You are permitted to speak only during the TOEFL Speaking Section. You should not speak out loud during the rest of the test. Doing so could lead to a score delay or cancellation.

Keep Your Eyes on the Screen

Keep looking at your computer screen throughout the entire test. Don’t look around your room. Too much time looking away from the test might trigger a security review of your test.

After the Test

Avoid Accidental Cancellations

At the end of the at-home test, you will be given the option of canceling your scores. If you choose to cancel your scores, you will not receive the results of your test and the results will not be sent to any score recipients. Read the instructions carefully so that you don’t accidentally cancel your score.



Wait for Your Scores

Your scores should be ready three days after your test. If any delays occur, you will be notified by ETS via email. The notification will describe how you may request information about your case.

General Questions

Will Proficiency in English Always Result in a High TOEFL Score?

Many students and professionals who take the TOEFL are proficient in English but are not prepared to take an English proficiency test. That is why it is important to use this book to prepare and practice before you take the TOEFL iBT®.

Will I Succeed on the TOEFL iBT®?

You will receive from your study what you give to your study. The information is here. It is now up to you to devote the time and the effort. More than 3 million students have succeeded by using Barron’s TOEFL iBT®. You can be successful too!

Online Learning Hub

When you visit the learning hub that accompanies this book, you will find: 


	all audio files for the listening prompts for the Listening and Speaking Sections of the Model Tests, Quizzes, and the Activities to practice the Test Skills in Chapter 5

	a video lesson on note-taking



So how do you access the site? 


	Go to www.barronseduc.com/booksonline.

	Search for this book by title or ISBN in the search field. 

	Once you find the correct book, click Register.

	Enter all information asked for on the registration page.

	Click Go to My Account and enter the email and password you used on the registration page.

	Once you log into the Learning Hub, your TOEFL material will appear in your Resources.



Problems with access? Contact Barron’s by email at support@barronseduc.com.
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Pretest for the Toefl iBT®

✔ Evaluate your strengths and weaknesses

Model Test 1: Pretest

Every official TOEFL iBT® will have a different number of questions because the test will always include a few questions that will not be scored. That is why the test that you take on test day might be longer or shorter than the model tests in this book. Since you won’t know which questions are scored and which are not scored, do your best to answer all of the questions. 

Furthermore, the model tests do not include drawings, photographs, or videos because these images do not contribute to the content of the test questions. Listen carefully to the audio in the Listening and Speaking Sections to choose or compose your answers.



[image: A black and white image of a computer mouse.] The audio for the Listening and Speaking Sections can be found on Barron’s Online Learning Hub. Click on Audio: Model Tests 1–10. Then choose Test 1.





Reading Section

The Reading Section tests your ability to understand both general and academic texts in English. There are two modules with three tasks in each module and a total of approximately 35–45 questions. The difficulty of the first module is the same for every test taker. There are two versions of the second module—less difficult and more difficult. The version you are routed to depends on your performance on the first module.

Task 1	Fill in the missing letters 

Task 2	Read a general passage

Task 3	Read an academic passage



Adaptive: More Difficult

Module 1

[image: A digital clock showing the time of 12:00.]

Fill in the missing letters.

Questions 1–10 of 20

Proper nutrition is essential for maintaining good health. Foods rich in vita _ _ _ _ and mine _ _ _ _ positively aff_ _ _ our phy _ _ _ _ _ condition, stren _ _ _, and imm _ _ _ system a _ _ reduce o _ _ risk of deve _ _ _ _ _ _ serious dise _ _ _ _. Doctors routinely encourage patients to eat more fruits and vegetables and to limit their intake of sugar and processed foods. When individuals are unable to access nutritious foods regularly, they may be required to consume dietary supplements.

Read an email.

[image: From: Sophia Lee To: Alex Patel  The landlord is coming tomorrow morning to fix the broken heater. I’ll be with my study group then, so could you please let him in? He can turn it off himself, but we need to clear the space around it so he can get to work right away. Could you move our boxes out of the way?]


	Why did Sophia send this email to Alex?	To remind him about paying the rent
	To invite him to a study group
	To ask him to be home for a repair
	To report a broken appliance



	What does Sophia specifically request that Alex do tonight?	Clean the apartment
	Move things away from the heater
	Turn off the heating system
	Contact the landlord for confirmation







Read a memo.

[image: To: All Employees From: Human Resources Date: September 5 Subject: School Supply Donation Drive  Our company is partnering with the Bright Future Foundation to assist students in our area who need a helping hand. The foundation joins with local businesses and elementary schools across our community to assemble kits with essential school supplies. For the past five years, our participation has made a meaningful difference in the lives of hundreds of deserving youngsters.  This year, we welcome donations including stationery items, such as notebooks, pens, and pencils, as well as other supplies like backpacks and calculators. To ensure safe and efficient distribution to schools, please double-check that everything is unused and still in its original packaging.  Drop your donations in the collection bin, which will be placed in the break room until September 20, or give them to your supervisor. Employees who prefer to make monetary contributions can use a link on the company intranet. All donations will be sent to the foundation at the end of the month.]


	What is the main purpose of this memo?	To raise funds for nearby schools
	To collect materials for local students

	To encourage employees to volunteer
	To support employee training programs



	How can employees make a monetary donation?	Submit cash to human resources
	Send funds directly to the foundation
	Use a link provided on the intranet
	Give it to a school representative



	What requirement applies to donations?	They must be essential items like stationery and backpacks.
	They must be suitable for elementary school students.
	They must be in their original packaging.
	They must be placed in the collection bin.







Read an academic passage.

The Mysteries of Cave Art

Art depicting real objects first appeared 40,000 years ago during the upper Paleolithic Period. Vivid examples include paintings of animals found on the walls of caves around the globe. Some scholars believe that prehistoric artists depicted nearby animals in images that were used during important rituals. They argue that respected shamans danced before the images in order to magically “capture” their spirits and make them easier prey for hunters.

Other scholars challenge this idea. They cite evidence that suggests that prehistoric people created art on a variety of surfaces, including rocks, leather, and even their own bodies. What sets caves apart from these other canvases, they argue, is that caves are often in remote locations without easy access. Therefore, they were not disturbed by outsiders or affected by the weather. For this reason, it is speculated that cave art was created specifically to facilitate the transmission of knowledge and memories to future generations. 

There is no indication that people resided in the caves where art was created. Given that early humans moved to new places as the seasons changed, it is unlikely that they spent long periods of time close to any specific cave.


	Which of the following is NOT mentioned as a possible reason for the creation of Paleolithic cave art?	They were painted for use in ceremonial events.
	They were used to transmit knowledge.
	They were used in magical rituals to aid hunters.
	They were a way to signal possible homes for future generations.



	What is the connection between paragraph 1 and paragraph 2?	Paragraph 1 introduces a theory, and paragraph 2 provides more details about it.
	Paragraph 1 describes a theory, and paragraph 2 explains why it is not correct.
	Paragraph 1 describes a general concept, and paragraph 2 gives a more specific concept.
	Paragraph 1 introduces a theory, and paragraph 2 describes a competing theory.



	The word “facilitate” in the passage is closest in meaning to	specify
	permit
	assist
	record



	According to the passage, what is one reason why some scholars think cave art was a way to preserve knowledge for future generations?	Caves were remote and protected from weather.
	Art was not disturbed because caves were located near temporary homes.
	People did not actually reside in the caves.
	Shamans kept fires burning year-round to guard the paintings.



	Click on the sentence in the article that expresses what the location of cave art says about the unique reason it was created.





Module 2 

[image: A digital clock showing the time of 9:00.]

Fill in the missing letters. 

Questions 1–10 of 15

Renewable energy sources such as solar and wind power can reduce our dependence on fossil fuels and lower carbon emissions. In the ne _ _ future, th _ _ could bec _ _ _ viable opt _ _ _ _ that red _ _ _ climate cha _ _ _. Governments may enco _ _ _ _ _ their adop _ _ _ _ through leg _ _ changes and finan _ _ _ _ incentives. Investments in clean energy could create new jobs, stimulate economic growth, and play a key role in establishing a more sustainable future.

Read an academic passage.

Solid-State Batteries

Solid-state batteries are a promising alternative to traditional lithium-ion battery packs. Instead of the traditional method of utilizing a flammable liquid, they store electricity by moving charged particles through a solid material. This change results in significantly increased energy storage and much faster charging. Preliminary lab results are promising, and investment is pouring in, but prototypes have yet to be turned into affordable products. 

Implementation in everyday gadgets will not be a simple task. Both sides of the battery must stay flat and secure, even after a device has been dropped or bumped a thousand times. When they are not flat, tiny gaps hamper performance and cause particles to move less smoothly. Accordingly, companies are experimenting with fixes, including ultrathin protective skins that surround the batteries, steadier pressure inside the pack, and product designs that eliminate the space between the battery and a device’s body. 

If widely implemented, these fixes could enable phones that charge in minutes and electric cars with much longer ranges and greater safety features. Skeptics note that mass manufacturing remains complex and expensive and that some materials used in the batteries are extremely sensitive to moisture. These constraints could slow rollout in the near term.




	Why must the two sides of a solid-state battery stay flat?
	To keep flammable liquids from leaking

	To ensure the regular movement of particles

	To ensure the battery is unharmed after any drop or bump

	To close small gaps that hinder performance



	Why does the passage mention devices being “dropped or bumped a thousand times”?
	To claim solid-state batteries are tougher than current ones

	To illustrate everyday stresses that can impact battery adoption

	To describe a laboratory method for measuring energy density

	To explain why solid-state batteries are not currently used



	The word “hamper” is closest in meaning to	improve
	charge
	impede
	halt



	Which of the following is NOT mentioned as a fix companies are trying?	Ultrathin protective skins around the batteries
	Maintaining steadier pressure inside the pack
	Designing products where batteries sit tightly in place
	Using materials that are less sensitive to moisture



	What does the author imply about turning prototypes into affordable products?	It has not happened yet despite promising results.
	Investors have stopped funding further research.
	They need to meet all safety and cost requirements.
	Companies are mostly focused on electric cars and phones.







Listening Section

The Listening Section tests your ability to understand both general and academic English. There are two modules with three tasks in each module and a total of approximately 35–45 questions. The difficulty of the first module is the same for every test taker. There are two versions of the second module—less difficult and more difficult. The version you are routed to depends on your performance on the first module. The timing is included in the audio tracks.

Task 1	Listen and choose a response

Task 2	Listen to a conversation

Task 3	Listen to an announcement or an academic talk

Adaptive: More Difficult

Module 1

[image: Track 1]

Listen and choose a response.




		We should meet.
	Yes, I have room.
	It’s next week.
	Of course. 



		A van has more room for our luggage.
	Yes, in the public parking garage.
	I don’t usually drive into the city.
	It’s expensive to rent vehicles.



		Submit it online. 
	He’s a professor.
	Yes, it is.
	Not until Friday.



		Yes, we updated it.
	It’s a serious issue.
	We already tried that.
	On March 3 at the latest.



		There’s a lot of work.
	We can copy the memo.
	Better call customer service.
	I’ll make the copies.



		Good, I think.
	I couldn’t see.
	No, I didn’t go.
	With Ms. Lee.



		Jennifer is really good at that.
	Just attach them to an email.
	A summary would be fine.
	Yes, the meeting was helpful.



		I’ll go with you.
	How far is it?
	No, I need the exercise.
	It’s probably a good idea.





Listen to a conversation.


	What is the man’s problem?	The manager isn’t working.
	The weather is hot outside.
	The air conditioner is not operating.
	The texts aren’t going through.



	What will the man probably do next?	Text the manager
	Contact a repair service
	Call his friend Bill
	Go to his apartment





Listen to a conversation.


	What does the woman imply when she says that it is “even worse than usual”?	The cafeteria is usually crowded.
	The food is never good.
	The table is not cleared.
	He doesn’t have much time.



	What is the woman trying to do?	Eat her lunch
	Clean the table 
	Leave quickly
	Find a seat







Listen to an announcement.


	What is the main purpose of this announcement?	To provide information about a charity event
	To announce the winners of an auction
	To ask students to donate an item for the auction
	To invite the public to the opening of a shelter



	What does the speaker encourage the students to do?	Email the auction site
	Participate in the event
	Donate money for the auction
	Volunteer at a homeless shelter 





Listen to an announcement.


	What does the speaker want the listeners to do?	Join a student tour group
	Create campus maps
	Volunteer for orientation
	Go to Student Services



	Why does the speaker mention “University Tower?”	The tour begins at the tower
	It is the main building on campus
	Most freshman know where it is
	It is on the map for the tour





Listen to talk in an environmental science class.




	What is the main topic of the talk?	The economic advantages of a new business model 
	A business approach that focuses on environmental impact
	The problems with aggressive clear-cutting
	How to carry out third-party audits in forestry



	According to the talk, which practice is specifically used to strengthen public trust in sustainable forestry?	Documenting supply chains
	Waiting longer before cutting trees
	Conducting independent third-party audits
	Building additional forest parks



	Why does the speaker mention careful documentation of a supply chain?	To argue that certification standards are unnecessary for large corporations
	To illustrate how corporations show their commitment to sustainable forestry
	To show that paper mills benefit from selective cutting
	To explain how documentation is needed for third-party audits



	According to the talk, what will the class do next?	Debate whether it is worth supporting these methods
	Examine fieldwork that measures tree growth in a local forest
	Examine how sustainable forestry has been implemented
	Review examples of global certification standards





Module 2

[image: Track 2]

Listen and choose a response.


		Can we make that two thirty?
	Yes, we can go to the park.
	Two of us need a place to park.
	I met a lot of people yesterday.



		You should call them.
	I think it’s mine.
	It’s charging up.
	Yes, it’s on the floor.



		Yes, there are several booths.
	I think I would, thank you.
	There’s a nice table by the window.
	For two more people, please.





Listen to a conversation.


	Why does the woman use her phone?	To call a friend 
	To find an address 
	To look for reviews 
	To order coffee 



	What will the man and woman most likely do tomorrow?	Meet at the coffee shop
	Join their friends
	Drive to the coffee shop
	Write a review







Listen to a conversation.


	Where does the woman walk?	On a walking track
	In a nearby park
	In her neighborhood
	On the city streets



	What does the woman say about walking with Abby?	Abby can’t walk very far.
	Abby doesn’t go every day.
	She walks faster than Abby.
	They help each other. 





Listen to talk in a sociology class.


	What is the talk mainly about?	The outcomes of increased funding for education
	Ways to improve the life conditions of people
	Factors that impact the social status of people
	The reasons why people move to higher social classes



	According to the speaker, which of the following most influence a person’s mobility?	Hard work and diligence
	Government policies and programs 
	Access to job opportunities
	Gradual changes in society



	Why does the speaker mention scholarships and job losses?	To show that mobility is heavily dependent on luck
	To illustrate how advantages and setbacks compound over time
	To argue that effort has no role in success
	To recommend more support for education



	What intervention does the speaker identify as most effective for boosting mobility across society?	Providing access to professional mentors
	Expanding job training in high school
	More funding to educate young children
	Offering relocation bonuses to workers







Listen to talk in a biology class.


	According to the talk, how can the noises made by shipping vessels impact species that use echolocation?	They can make it difficult to follow prey.
	They can slow the development of young animals.
	They can cause prey to leave their habitats.
	They can make it harder to reproduce.



	What can be inferred about dimming lights near areas inhabited by bats?	It might improve their ability to use echolocation.
	It is beneficial but won’t increase their chances of reproducing.
	It won’t have an impact unless noise levels decrease.
	It is not an effective way to help bat populations.



	Why does the speaker emphasize that caves are suitable for young bats?	To argue that caves are not a suitable habitat for older bats
	To show that low-noise settings help them tune their calls
	To emphasize the need to protect animal habitats
	To suggest that weather has an impact on echolocation



	Which human action does the speaker recommend to help echolocating animals?	Developing quieter ship engines to protect wildlife
	Regulating development near habitats 
	Reducing night lighting in certain cities
	Relocating bat colonies to urban rooftops







Writing Section

The Writing Section tests your ability to write both general and academic English. There are three tasks and 12 questions.

Task 1	Put the words in order

Task 2	Write an email

Task 3	Write a post for a discussion

[image: A digital clock showing the time of 6:50.]

Put the words in order.


	Why were you so late?



_______ _______ _______ _______ _______ _______ _______.

asked to get where some parking permits colleagues me


	I thought you were going to the training today.



There _______ _______ _______ _______ _______ _______ _______.

no for the training session  to attend  I need were the openings


	Why don’t you invite Claire to go with us?



I _______ _______ _______ _______ _______ _______ _______ ________.

never know when to say her I see what


	Don’t you think Carl will be on the list?



He will _______ _______ _______ _______ _______ _______ _______.

not the team make unless him no help we


	Didn’t I see you talking with our neighbor?



Yes, _______ _______ _______ _______ _______ _______ _______ _______.

to know dropped by wanted he why not we have


	Why didn’t you mail those letters this afternoon?



_______ _______ _______ _______ _______ _______.

have closed the post office is because of today a holiday


	What did Jake say when you asked him?



He _______ _______ _______ _______ _______ _______ _______ _______.

if you on leave to go decide your place take can




	Did Mark want to see me for some reason?



He _______ _______ _______ _______ _______ _______ _______.

to know wants can you the schedule change whether


	How did you learn to speak English so well?



_______ _______ _______ _______ _______ _______.

listen to work after podcasts usually I


	What was Jennifer talking about after class?



She _______ _______ _______ _______ _______ _______ _______.

apologized so she many asked questions because

[image: A digital clock showing the time of 7:00.]

Write an email.

Emma is your apartment manager. Your washer is not working. You have unplugged it and plugged it back in, but it won’t start. You need Emma to contact someone from the maintenance team to repair it.

Write an email to Emma. In your email, do the following:


	Explain the problem.

	Describe how you tried to take care of it.

	Request her help.

	Use complete sentences.



Your response:

[image: A digital illustration of a tablet displaying an empty email draft. Editing buttons ("Cut," "Paste," "Undo," "Redo") are visible at the top. The email is addressed to Emma with the subject "Maintenance," but the text area below is blank.]

[image: A digital clock showing the time of 10:00.]

Write a post for a discussion.

Directions:

The professor is teaching a class on economics. Respond to the post with the professor’s question in it and the posts by two other students. You should express and support your opinion and add new information to the discussion. You will have 10 minutes to read the question and the student responses and to write your own response. Your response should be at least 100 words in length. 



[image: A woman wearing a sari and holding a book.]




Dr. Patel 

Cities and state governments have to make hard decisions regarding the allocation of funds from their budgets. For example, decisions have to be made about transportation and, specifically, how to spend money to benefit the community. Before the next class, I would like you to discuss this question:

If you were involved in making the decision, how would you vote—to improve the roads and highways or to invest in public transportation such as buses and light rail? Why?

[image: A woman's face]Mary

One of the biggest problems in providing public transportation is that ongoing costs also have to be factored into the equation. You have to include wages for drivers and maintenance crews, fuel, and repair. Another problem is the fact that people have not used public transportation after it was provided. How many empty buses do you see running now? I don’t think increasing the number is a wise investment.

[image: A man's face]Tom

I disagree with Mary that people don’t use public transportation. While it is true that some buses are not running at full capacity, I think that has more to do with scheduling than anything else and that is a problem that could be solved without adding to the budget. Not to mention the benefit to the environment when fewer vehicles are polluting the air.



Speaking Section

The Speaking Section tests your ability to speak English spontaneously. There are two tasks and 11 questions. The timing is included in the audio tracks.

Task 1	Listen and repeat

Task 2	Participate in an interview

[image: Track 3]

Listen and repeat.

You are being trained to work as a guide in a museum. Listen to your trainer and repeat what they said. Repeat just one time.

Screen

Drawing of a Museum

Audio

Sentence 1

BEEP

Response Time

00:08

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.

Audio

Sentence 2

BEEP

Response Time

00:08

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.

Audio

Sentence 3

BEEP

Response Time

00:10



Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.

Audio

Sentence 4

BEEP

Response Time

00:10

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.

Audio

Sentence 5

BEEP

Response Time

00:10

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.

Audio

Sentence 6

BEEP

Response Time

00:12

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.

Audio

Sentence 7

BEEP

Response Time

00:12

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.



Participate in an interview.

You have agreed to participate in a research study about adulthood. You will take part in a short online interview with a researcher. The researcher will ask you some questions.

Screen

Video of Interviewer

Audio

Question 1

BEEP

Response Time

00:45 

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.

Screen

Video of Interviewer

Audio

Question 2

BEEP

Response Time

00:45 

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.

Screen

Video of Interviewer

Audio

Question 3

BEEP

Response Time

00:45 

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.



Screen

Video of Interviewer

Audio

Question 4

BEEP

Response Time

00:45 

Screen

Please stop speaking.

Your response time has ended.

Wait while we save your response.
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Overview of Toefl iBT® Sections

✔ Study the most frequent question types

Overview of the Reading Section

Task 1	Fill in the missing letters

Task 2	Read a general passage

Task 3	Read an academic passage

The Reading Section tests your ability to understand materials you will read on campus and in your daily life. There are three types of tasks in this section. These tasks are divided between two modules. The difficulty of the first module is the same for every test taker. Based on your performance in the first module, you will be routed into either a less difficult or a more difficult second module, with questions adapted to your proficiency level. 

The exact length of each module is slightly different on every test, as is the number of questions; however, you should expect to spend about 30 minutes total for both modules in the section. A clock on the screen will display how much time is remaining. You will be able to move forward and backward among questions within the current module. 

Fill in the Missing Letters

The first task is a short paragraph similar to what you might find in a textbook or academic article. Two of the sentences in the paragraph will contain words with missing letters that must be filled in.

Read a General Passage

The second task contains several items related to daily life such as short email messages, text message chains, social media posts, and brochures. Each reading is followed by 2–3 questions that test your comprehension. 

Read an Academic Passage

The third task contains at least one short article from an academic textbook. Each article is followed by 5 questions.

General Strategies for Reading

Practice Reading on Screens

Reading on a computer screen is different from reading on a page. First, generally less text is visible. Second, you must scroll instead of turning pages. To become comfortable reading on a computer screen, you should take advantage of every opportunity to practice. 

Practice Reading Academic Topics

The academic reading passages on the TOEFL are similar to those that you find in textbooks from general courses taught in colleges and universities during the first two years. If you can borrow English language e-books, read passages from natural sciences, social sciences, the humanities, and the arts. Passages in encyclopedias are usually at a reading level slightly below that of textbooks, but they offer an inexpensive way to obtain a lot of reading material for different subject areas. Several free encyclopedias are available online.



Preview

Research shows that it is easier to understand what you are reading if you begin with a general idea of what the passage is about. Previewing helps you form a general idea of the topic. To preview, start by reading the title and the first sentence of every paragraph. You should do this as quickly as possible. You are reading not for specific information but for an impression of the topic. This should take seconds, not minutes, to complete. You are looking for the main idea, not specific details.

Read Silently

To read silently, stop moving your lips and repeating the words that you see. This is called subvocalizing, and when you do it, you slow down. If you are trying to stop this habit, put your finger across your lips while you read until you can read without subvocalizing. Even without moving your lips, hearing the words in your head will reduce your reading speed. Do your best not to read aloud. 

Read Faster

You probably already read 125 words per minute, but if not, you need to read faster. Several apps are available to help you, or you can simply time yourself. Choose a short reading passage online and find the word count. Then use the stopwatch on your phone to time yourself. Do the math. Are you improving?

Read Smarter

To read smarter, read for meaning. Try to understand sentences or even paragraphs, not individual words. To do this, you should read phrases instead of reading word by word. Practice using the vision that allows you to see on either side of the word you are focusing on with your eyes. This is called peripheral vision. When you drive a car or ride a bike, you are looking ahead of you, but you are really taking in the traffic situation on both sides. You are using peripheral vision to move forward. This is also important in learning to read faster. Your mind can take in more than one word at the same time. Just think if you stopped every time you wanted to know what was going on in the next lane while driving or riding a bike! You would never get to your destination. To read faster, you have to read for ideas. If you don’t know the meaning of a word but you understand the sentence, move on. Don’t stop to look up the word in your dictionary. Don’t stop your car or your bike.

Use the Context

Before you can use the context, you must understand what context is. In English, context is the combination of vocabulary and grammar that surrounds a word. Context can be a sentence, a paragraph, or a passage. Context helps you make a general prediction about meaning. If you know the general meaning of a sentence, you also know the general meaning of the words in the sentence. Making predictions from context is very important when you are reading another language. In this way, you can read and understand the meaning of a passage without stopping to look up every new word in a dictionary. On an examination like the TOEFL, dictionaries are not permitted in the room. Of course, you have to know some of the words in order to have context for the words that you don’t know. That means that you need to work on learning a basic vocabulary, and then you can make an educated guess about the meaning of new words by using the context. Refer to Chapter 5 for a list of 100 of the most common academic words.

Skim and Scan

To scan is to let your eyes travel quickly over a passage in order to find something specific that you are looking for. By scanning, you can find the place in a reading passage where the answer to a question is found. Do this by quickly identifying important content words that appear in the question. Content words are usually nouns, verbs, or adjectives. They are called content words because they contain the meaning of a sentence. Now scan the passage for the same content words or synonyms of the words in the questions. Finally, read those specific sentences carefully, and choose the answer that corresponds to the meaning of the sentences you have read. 



Review of Reading Task Types

Task 1: Fill in the Missing Letters

Both modules in the Reading Section will contain one or more paragraphs. The paragraphs usually define an academic term, concept, or idea. The first and final sentences of each paragraph will be totally complete, but the second and third sentences will include 10 words with missing letters. You must fill in the missing letters.


	Example



The central nervous system is one of the most advanced structures known to science and has been the subject of scientific study for more than a century. Its comp_ _ _ neural net_ _ _ _ _ help regu_ _ _ _ critical phys_ _ _ _ and men_ _ _ functions. Howe_ _ _, scientists st_ _ _ have an incom_ _ _ _ _ understanding o_ its ove_ _ _ _ role. For instance, it is still unclear what impact the brain has on our emotional state and what causes shifts in our moods and feelings.


	Answer



The central nervous system is one of the most advanced structures known to science and has been the subject of scientific study for more than a century. Its complex neural networks help regulate critical physical and mental functions. However, scientists still have an incomplete understanding of its overall role. For instance, it is still unclear what impact the brain has on our emotional state and what causes shifts in our moods and feelings.

Strategies for Missing Letters

Scan to Understand the Context

Begin this task by quickly scanning the entire paragraph. This will allow you to understand the context of the words. 

Fill in the Words in Order

Begin solving the task by starting with the first incomplete word. Finishing the words in order is a good strategy because it will make the passage easier to comprehend as you continue. It will also save you time because the cursor will automatically move to the next blank.

Consider Word Types and Endings

If you are struggling to fill in the blanks, ask yourself if the missing word is an adjective, noun, or verb. That might make it easier to complete the task. Also check whether common word endings could be included in the missing parts. Some of the words in the example have very common endings like regulate, physical, and mental.

Work Quickly and Guess if Necessary

Finally, remember that this task should be completed fairly quickly. Don’t spend more than a few minutes on a single paragraph. Sometimes you may need to guess and move on. Don’t worry; a high overall TOEFL score can still be obtained even if you miss a few questions. If you have time remaining at the end of the module, you can come back and change your answers.

Task 2: Read General Passages

Both modules in the Reading Section may contain short reading passages similar to those that you might read on campus, when communicating with friends, while at work, or when interacting with a business. They are usually emails, memos, text message chains, posters on campus, or brochures. 

The passages will vary in length, but expect them to be between 50 and 150 words. Each will be followed by 2–3 questions that test how well you understand what you have just read.




	Example 



[image: To: All Staff From: operations@newtek.xyz Date: October 2 Subject: New Entry Policy  As part of the next stage in our security enhancements, we will implement a new building entry policy starting on Monday, October 9. From that date, all employees will be required to scan their company ID badge at the front desk. This will be required when entering at the beginning of working hours, when returning from lunch breaks, and when entering after regular work hours.  This policy will ensure that only authorized personnel are on the premises. Consequently, all visitors and contractors are required to sign in at the front desk, present identification, wear a visitor badge at all times, and remain escorted by their host.  If your badge is lost or damaged, please request a replacement from the front desk before October 6. Without a functioning badge, you may not be able to enter the building.  We thank you for helping us maintain a secure workplace.]


	What is the main purpose of the memo?	To explain a new security requirement
	To announce a building change
	To introduce a new security team
	To update authorized personnel badges



	According to the memo, what must staff now do?	Come to the building on October 9
	Use their badge to enter the building
	Request a new badge
	Report to the front desk daily



	What is required for visitors and contractors?	Entering only when escorted by a host
	Presenting identification and remaining escorted
	Using an employee’s badge to scan in
	Receiving authorization from the front desk








	Answers 



1. A	2. B	3. B

Strategies for General Passages

Skim for Understanding

You should begin this task by quickly skimming the entire reading. Don’t spend too much time skimming, though, because you will have only a few minutes to read everything and answer all of the questions. The first question about the reading usually asks what the purpose of the document is, so keep an eye out for that answer. This information is usually near the beginning of the reading passage. The subject lines of emails are especially useful sources of information.

Look for Meaning, Not Words

Correct answer choices often paraphrase words and sentences found in the reading. For instance, the answer to question 1 is “to explain a new security requirement.” This is a rephrased version of “implement a new building entry policy.” Don’t just choose an answer choice because it contains the same words as the reading passage.

Watch for Signal Words 

Transitional words and phrases like consequently, therefore, and as a result often signal that an important detail is about to be shared in the reading. Pay careful attention to them. For example, the answer to question 3 is signaled by the word “consequently” in the email.

Identify the Roles

Focus on pronouns and subjects to better understand the requirements and roles of people mentioned in the readings. In the example above, “all employees” have different requirements than “visitors and contractors.” Other questions, including text message chains, will mention multiple people by name, and each person will have a different role. Incorrect answer choices will often exchange these roles.

Focus on Facts

If you are unsure, choose the answer choice that seems to match the facts that are clearly stated in the reading passage. This part of the test mostly tests your ability to understand facts and details that are specifically mentioned. Answers from inferences and assumptions are less likely to be correct.

Work Quickly

Proper time management is crucial to earning a high score in this part of the test. Don’t waste too much time staring at a question you can’t figure out. As you work through the practice tests in this book, use a timer so that you can better understand the time pressures you will be under on test day. With regular practice, it will feel much more natural to read the passages and answer questions about them in a very short amount of time.

Guess and Go Back Later

If you are forced to guess the answers to any questions, make a note of the question numbers so you can return to them later if time is remaining at the end of the module. You should also make a quick note of the answer choices you have totally discarded so that you don’t have to waste time thinking about them again.

Task 3: Read an Academic Passage

Both reading modules may contain one or more short articles, similar to those that might appear in an academic textbook, website, or magazine. The passages will vary in length, but expect them to be approximately 200 to 220 words long. They could be about any topic you might encounter during your university studies. Each reading will be followed by 5 comprehension questions. Note: To provide examples of all of the possible question types, 7 questions have been included in this example. On the official test, each academic reading will contain 5 questions.




	Example 



Mass Extinctions and their Causes

A mass extinction is said to have occurred when a large number of species becomes extinct over a short amount of time. Because the loss of even a single species can alter both food chains and environmental cycles, mass extinctions can radically restructure ecosystems. Scientists commonly refer to the Big Five mass extinctions for which evidence is contained in the fossil record. These Big Five events were caused by large-scale volcanic eruptions, rapid climate change, asteroid impacts, and shifts in sea levels. Recovery can take millions of years and often yields plant and animal populations much different from before.

Species that have colonized broad geographic ranges, have flexible diets, or can reproduce at a rapid rate tend to be more resistant than narrow specialists. Survivors often include small-bodied and generalist species capable of exploiting disturbed environments, while large and specialized species tend to vanish entirely. These patterns suggest that traits that confer resilience during stable times don’t necessarily matter during periods of global upheaval.

To evaluate whether a new mass extinction is currently underway, researchers are comparing modern losses with data from the fossil record. However, incomplete data and regional variations complicate such comparisons and lead to disagreements. Even so, many conservationists aim to reduce risk through strategies like safeguarding habitat networks and limiting the drivers that have historically coincided with mass die-offs.




	The word “vanish” is closest in meaning to	dominate
	return
	adapt
	disappear



	According to the passage, what complicates efforts to determine whether a new mass extinction is underway?	Disagreement about the definition of a mass extinction
	A lack of data and regional differences
	The absence of any fossil records
	The development of new conservation strategies



	Which of the following is NOT stated as a characteristic of mass extinctions?	Failures that alter food webs and environmental cycles
	The creation of communities unlike those that existed before
	The survival of species with broad ranges
	The domination of disturbed environments by large species



	Why does the author mention generalist species?	To criticize conservationists for ignoring specialist species
	To illustrate a claim about which traits confer resilience during upheaval
	To suggest that large animals never survive mass extinctions
	To describe which types of species are impacted by Big Five events



	Which of the following can be inferred about how a Big Five event is likely to impact an ecosystem?	Geographic ranges of plants will change.
	Species with new traits will begin to flourish.
	Animals that reproduce rapidly will be most affected.
	Some food sources will be eliminated.



	How does paragraph 2 relate to paragraph 1?	Paragraph 2 provides specific details about the concept described in paragraph 1.
	Paragraph 2 describes an exception to the claims made in paragraph 1.
	Paragraph 2 gives evidence for the claims made in paragraph 1.
	Paragraph 2 contradicts the claims made in paragraph 1.



	Click on the sentence in the article that describes specific effects that sometimes follow a mass extinction.




	Answers



Explanatory answers are included in the strategies section below. Each example question is shown, and its answer and explanation are provided immediately after.

Strategies for Academic Passages

Understand the Questions

One of the most challenging aspects of the academic reading task is the wide range of item types that follow the articles. The most common item types, with tips for each one, are listed below.

Vocabulary Questions

A vocabulary question asks you to choose a synonym for a word or short phrase that is highlighted in the passage. This is one of the most common question types.


	Example 



The word “vanish” is closest in meaning to


	dominate

	return

	adapt

	disappear




	Explanatory Answer



D Disappear is a direct synonym for “vanish.” The other words seem correct based on the topic of the article, but they are not synonyms for “vanish.”

Tips for Vocabulary Questions


	Quickly identify vocabulary questions by looking for patterns.
The word “_ _ _ _ _” in the passage is closest in meaning to . . .
The phrase “_ _ _ _ _” in the passage is closest in meaning to . . .

	Once you have identified the question, focus on the sentence it appears in, not on the whole paragraph. Try reading the sentence with the answer choice that you are considering.

	Don’t waste time. If you are not sure of the answer, make an educated guess and move on. This question type should consume less time than other types in this task.





Factual Information Questions

A factual information question asks you to answer a question about a specific point in the passage. The point will usually relate to a detail referred to in a single paragraph. 


	Example



According to the passage, what complicates efforts to determine whether a new mass extinction is underway?


	Disagreement about the definition of a mass extinction

	A lack of data and regional differences

	The absence of any fossil records

	The development of new conservation strategies




	Explanatory Answer



B This is referred to in paragraph 3: “To evaluate whether a new mass extinction is currently underway, researchers are comparing modern losses with data from the fossil record. However, incomplete data and regional variations complicate such comparisons and lead to disagreements.” The answer choice paraphrases “incomplete data” as “a lack of data” and “regional variations” as “regional differences.” Choice A is not correct because although the reading refers to disagreements, they are not about the definition of a mass extinction. Choice C is not correct because although the reading refers to the fossil record, it does not refer to the fossil record as being absent. Choice D is incorrect because although the reading refers to conservation strategies, they are not mentioned as a complicating factor.

Tips for Factual Information Questions


	Quickly identify factual information questions by looking for patterns.
According to the passage . . .
According to the passage, which of the following is true about . . .
According to the passage, _ _ _ _ _ might go extinct because . . .



Detail questions may seem simple, but the wording in the answer choices can be misleading. Read all of the answer choices. Don’t stop if you find a choice that looks correct just because it contains some of the same words as the reading passage. Incorrect answer choices will often contain the same words as the reading passage.


	Be sure to read the question carefully and look for the answer to that specific question. Some of the answer choices may be true according to information in the passage, but they may not be the answer to the question that is asked.



Negative Factual Questions

A negative factual question asks you to choose an answer choice that includes information not in the passage. 


	Example



Which of the following is NOT stated as a characteristic of mass extinctions?


	Failures that alter food webs and environmental cycles

	The creation of communities unlike those that existed before

	The survival of species with broad ranges

	The domination of disturbed environments by large species






	Explanatory Answer



D The passage mentions large species, but it notes that they vanish rather than that they dominate environments. Choice A is mentioned in paragraph 1, sentence 2. Choice B is mentioned in paragraph 1, sentence 5. Choice C is mentioned in paragraph 2, sentence 1.

Tips for Negative Factual Questions


	Quickly identify negative factual questions by looking for patterns.
The passage mentions all of the following EXCEPT . . .
Which of the following is NOT true of . . .

	On your scratch paper, quickly list the letter of all of the answer choices. Make a check mark beside each one as you locate it in the reading passage. The remaining choice is the correct answer.

	This is the most time-consuming question type in the reading section. Give yourself a little extra time to complete it.



Purpose Questions

A purpose question asks you to look for the reason the author included a specific word, phrase, or sentence in the reading passage. 


	Example



Why does the author mention generalist species?


	To criticize conservationists for ignoring specialist species

	To illustrate a claim about which traits confer resilience during upheaval

	To suggest that large animals never survive mass extinctions

	To describe which types of species are impacted by Big Five events




	Explanatory Answer



B This is an example of the type of species the author claims “capable of exploiting disturbed environments.” Choice A is not correct because it refers to a topic not mentioned in the article. Choice C is not correct because although it is true that large animals “tend to” not survive, the word “never” implies more than a tendency. Choice D is not correct because all species, not just generalist species, are impacted by Big Five events.

Tips for Purpose Questions


	Quickly identify purpose questions by looking for patterns.
Why does the author mention _ _ _ _ _?
The author mentions _ _ _ _ _ in order to . . .

	Skim the reading to locate the word or phrase mentioned in the question. When you have found it, concentrate on the paragraph containing it rather than on the whole article.

	Focus on the first words in the answer choice, such as to contradict, to refute, to contrast, to illustrate, and to explain. Consider how the word or phrase mentioned in the question relates to the points raised in the paragraph as a whole.



Inference Questions

An inference question asks you to draw a logical conclusion based on information in the passage. Think of the information as evidence for an idea that is not directly expressed in the passage. 




	Example



Which of the following can be inferred about how a Big Five event is likely to impact an ecosystem?


	Geographic ranges of plants will change

	Species with new traits will begin to flourish.

	Animals that reproduce rapidly will be most affected.

	Some food sources will be eliminated.




	Explanatory Answer



D We can infer that certain food sources will be eliminated based on the statement that animals with “flexible diets” (animals that consume more than one food source) are more resistant to mass extinctions. Choices A and B are not correct because they are not stated in the article even though key words like “geographic ranges” and “traits” are mentioned. Choice C is the opposite of information that is directly stated in the article.

Tips for Inference Questions


	Quickly identify inference questions by looking for patterns.
Which of the following can be inferred about . . .
What can be concluded about . . .

	Focus on drawing conclusions by connecting details that are found close together in the reading passage. Questions are unlikely to ask you to combine details that are far apart.

	Avoid choosing answers just because they contain words that appear in the reading passage. Incorrect choices use words from the passage to present incorrect inferences and details.



Paragraph Relationship Questions

A paragraph relationship question asks you to describe how one of the paragraphs relates to another paragraph or to the rest of the passage.


	Example



How does paragraph 2 relate to paragraph 1?


	Paragraph 2 provides specific details about the concept described in paragraph 1.

	Paragraph 2 describes an exception to the claims made in paragraph 1.

	Paragraph 2 gives evidence for the claims made in paragraph 1.

	Paragraph 2 contradicts the claims made in paragraph 1.




	Explanatory Answer



A Paragraph 1 describes the general features and causes of mass extinction. Paragraph 2 describes more specific impacts that these events have on individual animal species.

Tips for Paragraph Relationship Questions


	Quickly identify paragraph relationship questions by looking for patterns.
Which of the following best describes the organization of paragraph 1 and 2?
How does paragraph 1 relate to paragraph 2?

	Remember the most common relationships expressed in TOEFL reading passages: contradictions, evidence for an idea, challenges to an idea, ways of solving a problem, and specific examples of a concept.

	Look for traditional cues and signal phrases that highlight relationships between sentences, such as for example, however, in contrast, consequently, specifically, meanwhile, by comparison, to evaluate, and so on.



Key Idea Questions

A key idea question asks you to click on a sentence in the article that expresses a key idea. 


	Example



Click on the sentence in the article that describes specific effects that sometimes follow a mass extinction.


	Explanatory Answer



The answer is in paragraph 1, sentence 5.

Tips for Key Idea Questions


	Quickly identify a key idea question by looking for patterns.
Click on the sentence in the article that describes . . .
Click on the sentence in the article that gives an example of . . .
Click on the sentence in the article that demonstrates how . . .

	Read the key idea carefully and look for a sentence that matches the requirement exactly. In the example above, there is a sentence that describes conditions during mass extinctions and another one that describes general conditions following mass extinctions. However, the correct answer is the sentence that describes the specific effects following a mass extinction.



Work Quickly

Proper time management is crucial to earning a high score in this part of the test. Don’t waste too much time staring at a question you can’t answer. As you work through the practice tests in this book, use a timer so that you can better understand the time pressures you will be under on test day. With regular practice, it will feel much more natural to read the passages and answer questions about them in a very short amount of time.

Quick Quiz for the Reading Section

This is a quick quiz for the Reading Section of the TOEFL iBT®. This section tests your ability to understand both general and academic reading passages. During the quiz, you will solve one task of each type that appears on the test—missing letters, daily life reading, and academic reading. Answers appear at the end of the quiz.

[image: A digital clock with the time of 15:00.]

Fill in the missing letters.

Questions 1–10 of 17

Urban farming is a new agricultural technique that is helping communities become more sustainable. Rooftop gar_ _ _ _ and vege_ _ _ _ _ farms incr_ _ _ _ the avail_ _ _ _ _ _ _ of fr_ _ _ food for loc_ _ residents _n many cit_ _ _. This redu_ _ _ transportation co_ _ _ and improves nutrition levels. Experts predict that this practice will expand in coming decades as citizens seek more sustainable alternatives to traditional agricultural practices.



Read a general passage.

[image: From: hr@northstartech.us To: All Staff Date: July 15 Subject: Parking Lot Resurfacing  Starting Monday, July 28, the south parking lot will be closed due to resurfacing. During this four-day project, employees should park in the underground parking garage. When entering the garage, please display your company ID. Staff in the parking lot will be available to direct you to an available spot if necessary. Note that bicycles may still be parked at the usual racks near the entrance to the south lot.  If weather delays occur, we will send an updated schedule.  Thank you for your cooperation,  Brenda Caldwell HR Manager]


	Why was this email sent?	To announce new employee benefits
	To inform staff of a temporary change
	To request volunteers for a maintenance project
	To explain how to use a company ID



	What is implied about the resurfacing project?	It could take longer than originally planned.
	It will be completed in one weekend.
	Bicycle racks will be moved to the east garage.
	Employees must park off company property.







Read an academic passage.

Amazing Sumerian Discoveries

The Sumerian city-states emerged about 5,000 years ago in what is now Iraq. Numerous technologies and practices associated with the modern world emerged from this early civilization. For instance, to successfully manage grain storage, agricultural labor, and long-distance trade, Sumerian administrators recorded marks on wet clay with basic writing implements made from reeds. This practice eventually evolved into one of the world’s earliest writing systems. Known as cuneiform, it would go on to be used for contracts and inventories and even be used to create both literature and legal documents.

This is just one of the innovations credited to Sumeria that would go on to influence daily life in later eras. Sumeria was also home to some of the world’s earliest legal codes, which formalized legal requirements and penalties for noncompliance. Meanwhile, cylindrical seals with unique designs were pressed into documents written in wet clay for the purpose of authentication, which brings to mind the contemporary use of signatures written in ink.

These innovations were responses to specific conditions and needs. Rapid urban growth created the administrative burdens that favored educated scribes and authenticated documents. The need to train individuals who could fulfill these needs led to a taxation system that was enforced though legal mechanisms and funded comprehensive schooling. All in all, elements of Sumerian life and institutions endured long after the individual city-states had fallen.




	Which of the following is NOT mentioned as a Sumerian innovation or practice?	An early writing system used for contracts and inventories
	Cylindrical seals that authenticated clay documents
	Grain storage techniques still used in the modern world
	Early legal codes specifying penalties for violations



	The word “noncompliance” is closest in meaning to	document forgery
	failure to obey 
	criminal actions
	insufficient payment



	How does paragraph 3 relate to the preceding paragraphs?	It discusses the reasons the Sumerian innovations lasted into future eras.
	It highlights why the Sumerian innovations occurred when they did.
	It explains how Sumerian innovations were possible only due to certain educated individuals.
	It claims that Sumerian innovations disappeared after each city-state fell.



	What can be inferred about the Sumerian writing system?	Literary uses of cuneiform developed after agricultural uses.
	Cuneiform was invented for artistic works and only later adapted to accounting.
	It was used to design cylindrical seals that authenticated documents.
	It emerged following the development of a legal system.



	According to the passage, what made it possible to provide comprehensive schooling for scribes?	Income from long-distance trade
	Rapid growth in urban areas
	Revenue raised by taxation
	Emergence of skilled administrators





Scoring

The chart below will help you evaluate your progress and determine what you need to focus on as you begin studying for the TOEFL iBT®. Use the Correct Answer column to grade the quiz and see which tasks require more attention. For the academic reading task, you can review which question types you might pay special attention to in order to do better.








	Missing Letters



	Question Number
	Correct Answer



	
1


	
gardens





	
2


	
vegetable





	
3


	
increase





	
4


	
availability 





	
5


	
fresh





	
6


	
local





	
7


	
in





	
8


	
cities





	
9


	
reduces





	
10


	
costs














	General Passage



	Question Number
	Correct Answer



	
11


	
B





	
12


	
A















	Academic Passage



	Question Number
	Correct Answer
	Question Type



	
13


	
C


	
Negative factual information





	
14


	
B


	
Vocabulary





	
15


	
B


	
Paragraph relationship





	
16


	
A


	
Inference





	
17


	
C


	
Factual information









Explanatory Answers

General Passage


	B The email informs employees of a change related to parking. Choice A is not correct because the email does not mention benefits. Choice C is not correct because although the email is about a maintenance project, it does not ask for volunteers. Choice D is not correct because although the email mentions using a company ID, that is not the main point of the email.

	A The email states, “If weather delays occur, we will send an updated schedule.” This implies that the project could take additional time. Choice B is not correct because the email states that the parking lot will be closed only on a single weekday. Choice C is not correct because the email states that bicycle racks will not be changed. Choice D is not correct because it is not stated in the email.



Academic Passage


	C The reading mentions “grain storage” but does not state that it is still used in the modern world. Choice A is mentioned in paragraph 1 (“This practice eventually evolved into one of the world’s earliest writing systems”). Choice B is mentioned in paragraph 2 (“cylindrical seals with unique designs were pressed into documents written in wet clay for the purpose of authentication”). Choice D is mentioned in paragraph 2 (“Sumeria was also home to some of the world’s earliest legal codes, which formalized legal requirements and penalties for noncompliance”).

	B Choice B is correct because it expresses the meaning of the highlighted word. The other options are not synonyms or paraphrases of the word.

	B Paragraph 2 describes several Sumerian inventions, and paragraph 3 states, “These innovations were responses to specific conditions and needs.” Choice A is not correct because although paragraph 3 mentions that the inventions “endured long after the individual city-states had fallen,” this is a minor part of the paragraph. Choice C is not correct because although paragraph 3 mentions “educated scribes,” it does not suggest that they were the only cause of the inventions. Choice D is not correct because it is the opposite of what the paragraph states.

	A The passage states that the Sumerians used their writing system “to successfully manage grain storage [and] agricultural labor” and that it “would go on to be used for contracts and inventories and even to be used to create both literature and legal documents.” This implies that literary uses came after agricultural uses. Choice B is not correct because it is the opposite of what is stated in the passage. Choice C is incorrect because the passage mentions cylindrical seals but does not say that they were made using the Sumerian writing system. Choice D is not correct because the passage does not make a connection between the writing and the legal systems.

	C The passage states that the Sumerians had “a taxation system that was enforced though legal mechanisms and funded comprehensive schooling.” Choice A is not correct because although the passage mentions long-distance trade, it does not connect that trade to funding for education. Choice B is not correct because although the passage mentions urban growth, it does not directly connect urban growth to funding for education. Choice D is not correct because, according to the passage, education was used to train administrators rather than being funded by administrators.



[image: A woman standing in front of a bookshelf.] [image: Advisor’s Office  If your body is relaxed, your mind can relax more easily. During the TOEFL examination, if you find yourself pursing your lips, frowning, and tightening your shoulders, then take a few seconds to relax. Inhale deeply, and say in your mind: “Calm.” Exhale, and say in your mind: “Nervous.” Inhale, and say in your mind: “Confident.” Exhale, and say in your mind: “Anxious.” Inhale, and say in your mind: “Successful.” Exhale, and say in your mind: “Doubtful.” You are inhaling everything you need and exhaling everything you don’t need.]

Overview of the Listening Section

Task 1	Listen and choose a response

Task 2	Listen to a conversation

Task 3	Listen to an announcement or an academic talk

The Listening Section tests your ability to understand the conversational and academic spoken English that you will hear on campus and in your daily life. There are three types of tasks in this section.

These task types are divided between two modules. The difficulty of the first module is the same for every test taker. Based on your performance in the first module, you will be routed into either a less difficult or a more difficult second module, with questions adapted to your proficiency level.

The exact length of each module is slightly different on every test, as is the number of questions. However, you should expect to spend about 30 minutes in the Listening Section overall. A clock on the screen will display how much time is remaining for each question. You cannot go back to previous questions in this section.

Choose a Response

The first task is a spoken sentence or question that you might hear in your daily activities. You will see four possible responses to the sentence or question. You need to choose the response that is the most natural and logical. There are usually, but not always, 8 of these dialogues in the first module and either 3 or 7 additional dialogues in the second module.

Listen to a Conversation

The second task is a conversation, usually between friends, about a situation in your daily life. Each conversation is followed by 2 questions that test your comprehension.

Listen to an Announcement or an Academic Talk

The third task is either a short announcement that you might hear on a college campus or a short talk from a lecture in a university class. Each announcement is followed by 2 questions, and each academic talk is followed by 4 questions.

General Strategies for Listening 

Adjust the Volume 

Before the test begins, you will have an opportunity to adjust the volume. Get it right the first time. After you have adjusted the volume, you will begin the Reading Section, and you won’t hear audio until the Listening Section begins. If you have the volume where you want it, you won’t waste time and get distracted when you need to hear the first question in the Listening Section.



Disregard the Photos

Don’t focus on the photos of people. The images do not provide any information. If you get distracted by the photos, you may pay less attention to the audio and could miss part of the passage or question.

Focus and Ignore Distractions

Sometimes the environment for the test administration is not ideal. You may not be able to control the test situation, but you can control

Practice Listening to Accents


Take Notes


Review of Listening Task Types

Task 1: Listen and Choose a Response




Screen




Strategies for Choosing a Response

Take Dictation 


Look for the Most Natural Answer


Get into a Rhythm


Understand the Questions


Direct Answer Questions



	Examples
					
	Question: How can I get this phone to charge?
Direct Answer: Clean the port and plug it in again.

	Question: Why didn’t you go with us to the concert?
Direct Answer: I had too much to do at work.

	Question: Would you like that with rice or potatoes?
Direct Answer: I prefer rice.

	Question: When is the post office open today?
Direct Answer: From nine to noon.

	Question: Where is the taxi line?
Direct Answer: Around the corner.








	Explanatory Answers
	The response is a direct answer for “how” to solve a problem.

	The response is a direct answer for “why” the person did not go.

	The response is a direct answer that states a preference.

	The response is a direct answer for “when” an office is open.

	The response is a direct answer for “where” to find a line.







Tips for Direct Answer Questions


	Listen carefully for the first word in the question.

	If you hear one of the question words who, what, when, where, why, or how, then scan for a direct response.

	If you do not find a direct response, then start looking for an indirect answer.



Logical Conclusion Questions



	Examples 

	Question: Is the meeting room still cold?
Indirect Answer: I came back for a sweater.

	Question: Can I pick up anything for you while I’m shopping?
Indirect Answer: I’m out of coffee.

	Question: Would you like a bottle of water?
Indirect Answer: I’m not thirsty.

	Question: Is the post office open today?
Indirect Answer: It’s a holiday.

	Question: Were you late?
Indirect Answer: I missed the bus.








	Explanatory Answers	The speaker doesn’t say directly that the room is cold. However, if the speaker needs a sweater, it is logical that the answer is “yes, the meeting room is still cold.”
	The speaker doesn’t say yes directly. However, if the speaker is out of coffee, it is logical that the answer is “yes, pick me up some coffee.”
	The speaker doesn’t say no directly. However, if the speaker is not thirsty, it is logical that the answer is “no, I don’t want any water.”
	The speaker doesn’t say no directly. However, if it is a holiday, it is logical that the answer is “yes, the post office is closed.”
	The speaker doesn’t say yes directly. However, if he missed the bus, it is logical that the answer is “yes, I was late.”





Tips for Logical Conclusion Questions


	After you have eliminated a direct answer, replay the statement or question in your mind. If you took notes, refer to them.

	Then read each answer and consider whether it is logical, based on the speaker’s statement or question.





Alternative Yes-No Questions










	YES
	NO
	MAYBE



	




















	












	













	Examples

	Question: Are you going to the party?
Yes Answer: I wouldn’t miss it.
No Answer: Unfortunately, I have a prior commitment.

	Question: Can you give me a ride?
Yes Answer: Sure.
No Answer: I’m afraid I can’t.

	Question: Do you want some more cake?
Yes Answer: Sounds good.
No Answer: I’ll have to pass on that.

	Question: Would you mind changing places with me?
Yes Answer: No problem.
No Answer: I’d rather not.

	Question: Could you work late tonight?
Yes Answer: I certainly can.
No Answer: I’d rather not.










	Explanatory Answers	Refer to the alternative answers after the question.
	Refer to the alternative answers after the question.
	Refer to the alternative answers after the question.
	Refer to the alternative answers after the question.
	Refer to the alternative answers after the question.





Tips for Alternative Yes-No Questions


	Study the alternative words and phrases for yes or no so that you are familiar with them.

	When you hear a question that begins with is, are, was, were, have, or has or the modals can, could, will, or would, look for a direct yes or no answer.

	After you have eliminated a direct answer, replay the statement or question in your mind. If you took notes, refer to them.

	Then read each answer and look for an alternative word or phrase for yes or no.

	Watch for unusual information after yes or no in the answer choice. For example, if the question asks, “Do you want to go to the festival?” and you see, “Yes, there is a festival,” just think. “Yes” is a good answer, but the statement “there is a festival” does not respond naturally to an invitation. “Yes, I’d love to” is a natural response. 



More Information Questions



	Examples

	Question: Do you want to go to the fair?
More Information: When is it?

	Question: Do you want a ticket to the game?
More Information: How much are they?

	Question: Can you join us for coffee?
More Information: What time?

	Question: Would you like to go with us to the movie?
More Information: What are you going to see?

	Question: Are you going to walk to the conference center?
More Information: How far is it?








	Explanatory Answers	The speaker continues the conversation without answering the question because they want to know the date of the event before deciding whether to go.
	The speaker continues the conversation without answering the question because they want to know the cost of the ticket before deciding whether to purchase one.
	The speaker continues the conversation without answering the question because they want to know the time of the invitation for coffee before making a commitment to meet.
	The speaker continues the conversation without answering the question because they want to know which movie they are planning to see before making a commitment to go.
	The speaker continues the conversation without answering the question because they want to know the distance to the conference center before deciding whether to walk.





Tips for More Information Questions


	When you see a question as one of the possible answers, it may be a response that asks for more information. 

	When you hear an invitation or a question about plans, most of the time the response will be a direct answer or a yes-no alternative. However, if these are not among the answer choices, look for a response that asks for more information.



Alternative Suggestion Questions



	Examples

	Question: Let’s take a taxi.
Alternative: How about the shuttle?

	Question: Can you meet me at noon?
Alternative: Could we make that twelve thirty?

	Question: Do you plan to drive?
Alternative: We could always fly.

	Question: We could get something from the food truck.
Alternative: Or we could go to the deli.

	Question: We should try to submit everything by Friday.
Alternative: What do you think about Monday?








	Explanatory Answers	The speaker continues the conversation without answering the question by offering an alternative form of transportation.
	The speaker continues the conversation without answering the question by offering another time to meet.
	The speaker continues the conversation without answering the question by offering another option for travel.
	The speaker continues the conversation without answering the question by offering an alternative for the meal.
	The speaker continues the conversation without answering the question by suggesting a different date.





Tips for Alternative Suggestion Questions


	Watch for introductory phrases like, “How about . . . ,” “Could we . . . ,” “What if we . . . ,” or “Maybe we could . . .” in the answer choices. They often signal an alternative suggestion. Go back to the question to determine whether the response is appropriate.

	When you hear an invitation or a question about plans, most of the time the response will be a direct answer or a yes-no alternative. However, if these are not among the answer choices, look for a response that asks for more information.



Guess and Move on




Task 2: Listen to a Conversation



	Example



Screen


Audio











Strategies for Conversations

Focus on Listening, Not on Taking Detailed Notes


Separate the Speakers


Listen for a Problem or a Plan


Anticipate the Questions

Topic or Purpose Questions



	Example





	The woman’s commute

	A new apartment

	Car expenses

	The downtown area




	Explanatory Answer




Other Questions









	Example





	Help the woman with her car maintenance

	Meet the woman for breakfast at a coffee shop

	Look for an apartment with the woman

	Give the woman a ride to her office




	Explanatory Answer




Task 3: Listen to an Announcement



	Example



Screen


Audio



	What is the purpose of this announcement?

	What does the speaker encourage students to do?





Strategies for Announcements

Take General Notes


Anticipate the Most Commonly Asked Questions


Purpose Questions



	Example





	To ask for volunteers to host students 

	To celebrate an international holiday

	To invite students to an event

	To change the date of a function




	Explanatory Answer 




Tips for Purpose Questions


	Before you even begin to listen to the announcement, ask yourself this question: Why is the speaker making the announcement? Is it a request for help, an invitation to an event, a reminder about a campus situation, or maybe a clarification of a campus policy? Get ready to listen for the answer to the first question.

	The announcement is so short that the speaker usually has to state the purpose of it at the very beginning. Listen carefully to the first sentence in the announcement.

	Be alert to words that identify activities and events, for example, fundraiser, auction, sale, reception, concert, play, and exhibition. 



Request Questions



	Example





	See an advisor about studying in another country

	Make friends with international students

	Sign up for a trip abroad in November

	Become a member of the International Center 






	Explanatory Answer




Tips for Request Questions


	Listen for requests. What does the speaker want the listeners to do? Volunteer? Attend an event? Participate in an activity? Be aware of or comply with a change or a new policy? 

	Be alert to imperative verbs, especially join us, participate, attend, and sign up.

	Carefully read the last sentence because it often identifies what the speaker wants the listeners to do. 



Task 3: Listen to an Academic Talk



	Example



Screen


Audio







	What is the talk mainly about?

	According to the speaker, how can people avoid anxiety and awkward situations?

	Why does the lecturer say that an audience “mostly just hears their words and sees their slides”?

	What does the speaker imply about text messages and email?

	According to the lecture, what will the class do next?



Strategies for Academic Talks

Practice Listening to Academic Topics


Understand the Questions


Main Idea Questions



	Example 





	Why people can accurately sense others’ emotions

	A psychological phenomenon that affects our daily life

	A method to achieve more effective public speaking

	How to communicate clearly during webinars




	Explanatory Answer




Tips for Main Idea Questions


	Listen to the introduction to the task and make a quick note of it: “Listen to a talk in a psychology class.”

	The answer to this type of question can usually be found at the very beginning of the talk. Take notes during the first few seconds of the talk, and refer to them when answering this question type.

	Pay careful attention to key phrases like the following: “Today I want to talk about . . . ,” or “Let’s begin our discussion about . . .” Make notes about what follows.

	Incorrect answer choices often refer to things mentioned by the speaker but only as supporting details and examples. Reject an answer choice if it is too specific or if it is mentioned only briefly in the talk. Remember that an answer choice that refers to something mentioned only in the middle of the talk or near the end is unlikely to state the main point.



Detail Questions



	Example





	Avoid telling people how they feel

	Use detailed language when sending email

	Communicate with people in person 

	State their feelings directly




	Explanatory Answer




Tips for Detail Questions


	Make notes of all examples, causes, and suggestions given by the speaker. These are frequently mentioned in detail questions.

	Read all of the answer choices. Detail questions may seem simple, but the wording in the answer choices can be confusing. Even the incorrect answer choices might contain words or phrases you remember from the lecture. Don’t stop if you find a choice that looks correct. Remember that you are looking for the best answer. You have to consider all of the choices.

	Remember that the correct answer might not contain any words or phrases you remember from the lecture. It could instead paraphrase a point or argument made in the lecture.

	Be sure to read the question carefully and look for the answer to that specific question. Some of the answer choices may be true according to information in the passage, but they may not be the answer to the question that is asked.



Purpose Questions



	Example





	To suggest that audiences ignore speakers

	To illustrate that others notice less than we assume

	To argue that visuals are more important than content

	To recommend removing speakers from presentations




	Explanatory Answer




Tips for Purpose Questions


	As you make notes, try to record instances when the speaker gives a supporting detail or example. These are often mentioned in purpose questions. 

	Pay special attention to cause and effect relationships stated by the speaker. Those are also mentioned in purpose questions.

	If possible, check your notes to see what came immediately before or after the word or phrase mentioned in the question. That sentence often contains the answer.

	Check the first words in the answer choice, such as to contradict, to refute, to contrast, to illustrate, to explain, and so on. Consider how the word or phrase mentioned in the question reflects the arguments made by the speaker.



Inference Questions



	Example





	We should get feedback before sending them.

	They are usually written in a straightforward style.

	They are inferior to face-to-face communications.

	We may feel anxious about how messages are perceived.




	Explanatory Answer




Tips for Inference Questions


	Take notes in chronological order. When answering inference questions, focus on drawing conclusions by connecting details that are found close together in your notes. Questions are unlikely to ask you to combine details that are far apart in the lecture.

	Avoid choosing answers just because they contain words that appear in the academic talk. Incorrect choices use words from the academic talk to present incorrect inferences and details.

	Draw logical conclusions about information stated by the speaker. In this case, the speaker says, “there are a few things everyone can do to eliminate anxiety and awkward interactions.” The speaker also says, “When communicating by email or text messages, use clear subject lines and straightforward language.” Therefore, we can logically assume that email messages sometimes cause anxiety.



Do Next Questions





	Example





	Discuss personal experiences

	Practice memorizing speeches

	Study the causes of anxiety

	Write persuasive emails




	Explanatory Answer




Tips for Do Next Questions


	Take detailed notes of what the speaker says at the very end of the talk. If a do next question is included, that is where the answer will be found.

	Listen for signals like “next time . . .” and “in our next class . . .” or “tomorrow . . . ,” and be sure to make a note of what is said next. Since do next questions are always the last question about a talk, it is easy to forget what was said.

	Don’t choose an answer just because it contains some words and phrases contained in the talk or because it is a logical assumption based on the content of the talk. Incorrect answer choices will usually contain familiar words and be reasonable next steps for the class.



Quick Quiz for the Listening Section


[image: Track 4]

Listen and choose a response.




	 	Yes, I took a taxi.
	Sure, I can do that.
	It wasn’t very far.
	Probably later.



		Yes, thank you.
	I prefer iced tea.
	Not really.
	I like tea.



		Several of our friends.
	It’s at the University Club.
	Mostly art and gift baskets.
	Unfortunately, I can’t make it.



		Yes, the date is probably correct.
	There are several more files.
	I should have time later today.
	I think they’re in the basket.



		Which workshop?
	Yes, it is still scheduled.
	At two thirty today.
	To review the goals.



		How about 15 minutes?
	The taco stand is always good.
	No, it’s just about lunchtime.
	That’s a really good idea.



		Just call the front desk.
	Outside the hotel.
	To the airport.
	About 50 dollars.





Listen to a conversation.


	What is the main topic of this conversation?	The woman’s move
	The man’s family
	Plans for the holidays
	Making decisions



	What is the reason that the woman is leaving?	 She does not like her current job.
	 She does not have many friends.
	 She wants to be closer to family.
	 She likes living in a bigger city.





Listen to an announcement.




	What is the purpose of this announcement?	To remind students to get their identification cards
	To tell students where to park during construction
	To direct traffic to the Fourth Avenue entrance
	To inform students that the parking garage will be closed



	What does the speaker encourage Tower residents to do?	 Go to the South Residence Tower
	 Pay a fee to park in the new lot
	 Park in the main parking garage
	 Leave their ID cards with the attendant





Listen to an academic talk.


	What is the lecture mainly about?	Methods to reject unwanted requests
	Ways to plan for budget increases
	Approaches to managing projects
	Ways that projects exceed original plans



	According to the talk, why do added requests usually create strain?	They usually come with new funding.
	They aren’t accompanied by extra resources.
	They replace earlier requirements.
	They are often rejected by supervisors.



	Why does the speaker mention a campus club website?	To give an example of small jobs
	To show how supervisors get overwhelmed
	To illustrate how small add-ons can accumulate over time
	To show that proper communication is important



	What will the class probably do next?	Practice writing a clear plan
	Create project checkpoints
	Present their completed assignments
	Discuss how to plan budgets





Scoring
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Scripts and Explanatory Answers

Listen and choose a response.



	Did you walk over to the building?








	Do you prefer hot tea or iced tea?








	Will you be at the charity auction?








	Could you update these files?










	Where is the workshop going to be held?








	Where do you want to go for lunch?








	How do I arrange for a taxi?






Listen to a conversation.












Answers


	A “I heard you’re leaving. . . . Sorry to see you go.” Choice B is not correct because it is not mentioned in the conversation. Choice C is not correct because although plans for the holidays are mentioned as a reason that the woman is leaving, this is not the main topic of the conversation. Choice D is not correct because although the move being a difficult decision is mentioned, it is a detail, not the main topic of the conversation. 

	C The woman says that the place where she is living “is too far from my family.” Choice A is not correct because the woman says that she likes her job. Choice B is not correct because the woman agrees that she has a lot of friends. Choice D is not correct because although the woman says that she likes the city, a bigger city is not mentioned as a reason to leave.



Listen to an announcement.





	B “While the parking lot is being repaved, residents of the Tower should park in the main parking garage.” Choice A is not correct because although identification cards are required to park in the garage, ID cards are not the main topic of the announcement. Choice C is not correct because traffic should avoid, not be directed to, the Fourth Avenue entrance. Choice D is not correct because the parking lot, not the parking garage, will be closed.

	C “While the parking lot is being repaved, residents of the Tower should park in the main parking garage.” Choice A is not mentioned in the announcement. Choice B is not correct because although a fee is mentioned for the parking garage, which does not have to be paid during construction, no fee is mentioned for the new parking lot. Choice D is not correct because students need to show, not leave, their IDs with the attendant. 



Listen to an academic talk.








Answers


	D Choice D correct because it is a summary of the main point of the talk and is supported by the speaker’s statement that “scope creep is used to describe what happens when a project grows way beyond its original plan.” Choice A is not correct because the speaker mentions unwanted requests but not methods to reject them. Choice B is not correct because the speaker mentions budget increases but not ways to plan for them. Choice C is not correct because although the speaker mentions ways to manage projects, it is not the main point of the talk.

	B The speaker says that added requests cause strain “because such requests aren’t accompanied by additional funding or resources.” Choice A is not correct because it is the opposite of what is stated in the talk. Choice C is not correct because added requests accompany earlier requests instead of replacing them. Choice D is not correct because it is not mentioned in the talk.

	C The speaker mentions many requests that come after work begins on the website. Choice A is not correct because the speaker does not say that the website is a small job. Choice B is not correct because the speaker does not mention that supervisors get overwhelmed. Choice D is not correct because the speaker mentions communication but not as part of the campus website example.

	A The speaker says, “Next time, we’ll practice writing a clear initial plan.” Choices B and D are not correct because although they refer to details mentioned by the speaker, these details are not at the end of the talk. Choice C is not correct because it is not mentioned in the talk.






Overview of the Writing Section





Put the Words in Order


Write an Email


Write a Post for an Academic Discussion


General Strategies for Writing 

Read Good Examples of Writing


Increase Your Typing Speed


Review of Writing Task Types

Task 1: Put the Words in Order





	Examples



Screen


Put the words in order.


	What did the professor ask you about before class?






	Why did you decide to go to City College?






	Carl is taking his family on a two-week vacation.






	Did you attend the training session this morning?






	Are you going to the party at Jim’s house?








	Answers	He wanted to know if I was ready for my presentation.
	I think that students get to know their teachers better at a smaller school.
	Did he tell you where they planned to go?
	The presenter was not very familiar with our company.
	I do not usually go to parties after work.





Strategies for Words in Order

Read the First Sentence


Try to Find the First Word


Review Grammar Before Test Day


Task 2: Write an Email



	Example








	Explain why you need a handout.

	Request that the professor respond and attach the handout.

	Thank the professor.




	Example Answer




Rater’s Comments











Strategies for Emails

Understand the Situation


Use Hedging and Modals to Make Your Email Polite



Watch the Word Count


Edit Your Writing


Think Like a Rater


Task 3: Write a Post for an Academic Discussion





	Example






[image: A man wearing a suit and tie smiles.]













	Example Answer




Rater Comments











Strategies for Discussion Posts

Go Directly to the Question and Read it Carefully



Quickly Read the Student Responses


Begin by Stating Your Opinion and Acknowledging the Other Students




Introduce Ideas Using Transitions



Acknowledge a Counterargument 






Edit Your Writing


Think Like a Rater


Quick Quiz for the Writing Section



Put the words in order.


	Where did you take the suitcases?






	What did your supervisor say in your evaluation?






	Why did you transfer to the home office?






	Were you able to finish your presentation in time?






	How did you get to the office?








	Where do you get your computer repaired?






	What did Ana tell you when she called?





Write an email.




	Explain your situation and ask if it will be possible for everyone in your group to sit together.

	Ask if the author will sign copies of her book for attendees. 

	Thank Mr. Choi for planning the reading.



Use Complete Sentences.





Write a post for a discussion.





[image: A woman's face]












Answers and Example Answers

Put the words in order.


	I put both of them into the trunk of your car.

	He suggested that I apply for his position when he leaves.

	I thought that there would be more opportunities for advancement.

	I did not get it done before the meeting.

	I asked Jane to give me a ride to work this morning.

	I take it to the same store where I bought it.

	She asked me if my email was working properly today.





Write an email.

Scoring









Example Answer




Rater’s Comments









Write a post for a discussion.

Scoring









Example Answer


Rater’s Comments














Overview of the Speaking Section




Listen and Repeat


Participate in an Interview


General Strategies for Speaking 

Listen to Good Examples of Speaking


Sound Confident


Disregard the Photos and Videos


Get Feedback


Stay Positive




Review of Speaking Task Types

Task 1: Listen and Repeat



	Example



Screen


























	Answers










Strategies for Listen and Repeat

Think Like a Rater


Accuracy


Intelligibility


Fluency


Shadow English Sentences 


Try to Improve Your Memory


Listen to the Entire Sentence




Imagine You Are an Actor


Work on Difficult Sounds


Take a Few Seconds to Calm Down if Necessary


Start Speaking Only When Prompted


Guess and Move On


Task 2: Participate in an Interview





	Example 






Screen












	Example Answers











Rater’s Comments







Strategies for Interviews

Think Like a Rater


Fluency


Intelligibility


Language Use


Organization


Understand and Anticipate the Questions



Practice Speaking Spontaneously


Organize Your Thoughts


Buy Time Using Typical Starters


Practice Speaking at a Good Pace


Use Conjunctions to Achieve Grammatical Complexity








Use Transitional Phrases to Link Ideas



Record Yourself


Use a Timer




Quick Quiz for the Speaking Section


[image: Track 5]

Listen and repeat.

















































































Participate in an interview.


























































Scripts and Example Answers

Listen and repeat.








Scoring








Participate in an interview.













Scoring
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If your body is relaxed, your mind can relax more easily. During the TOEFL
examination, ifyou find yourself pursing your lips, frowning, and tightening your
shoulders, then take a few seconds to relax. Inhale deeply, and say in your mind:

“Calm. Exhale, and say in your mind: “Nervous.” Inhale, and say in your mind:

“Confident” Exhale, and say in your mind: “Anxious.” Inhale, and say in your
mind: “Successful” Exhale, and say in your mind: “Doubtful” You are inhaling

everything you need and exhaling everything you don’t need.
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From: hr@northstartech.us

To: All staff

Date: July 15

Subject: Parking Lot Resurfacing

Starting Monday, July 28, the south parking lot
will be closed due to resurfacing. During this
four-day project, employees should park in the
underground parking garage. When entering the
garage, please display your company ID. Staffin
the parking lot will be available to direct you to
anavailable spot if necessary. Note that bicycles
may still be parked at the usual racks near the
entrance to the south lot

If weather delays occur, we will send an updated
schedule.
Thank you for your cooperation,

Brenda Caldwell
HR Manager
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To: All Staff

From: operations@newtek.xyz
Date: October 2

Subject: New Entry Policy

As part of the next stage in our security enhancements,
we willimplement a new building entry policy starting on
Monday, October 9. From that date, all employees will
be required to scan their company ID badge at the front
desk. This will be required when entering at the beginning
of working hours, when returning from lunch breaks, and
when entering after regular work hours.

This policy will ensure that only authorized person-
nel are on the premises. Consequently, all visitors and
contractors are required to sign in at the front desk,
present identification, wear a visitor badge at all times,
and remain escorted by their host.

If your badge is lost or damaged, please request a
replacement from the front desk before October 6.
Without a functioning badge, you may not be able to
enter the building
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To: All Employees

From: Human Resources

Date: September 5

Subject: School Supply Donation Drive

Our company is partnering with the Bright Future Founda-
tion to assist students in our area who need a helping hand.
The foundation joins with local businesses and elementary
schools across our community to assemble kits with essen-
tial school supplies. For the past five years, our participation
has made a meaningful difference in the lives of hundreds
of deserving youngsters

This year, we welcome donations including stationery
items, such as notebooks, pens, and pencils, as well as
other supplies like backpacks and calculators. To ensure
safe and efficient distribution to schools, please double-
check that everything is unused and still in its original
packaging.

Drop your donations in the collection bin, which will be placed
in the break room until September 20, or give them to your
supervisor. Employees who prefer to make monetary contri-
butions can use a link on the company intranet. All donations

(@)
(@)
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From: Sophia Lee
To: Alex Patel

The landlord is coming tomorrow
morning to fix the broken heater.
I'll be with my study group then,
so could you please let him in?
He can turn it off himself, but we
need to clear the space around it
so he can get to work right away.
Could you move our boxes out of
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To: Emma
Subject: Maintenance






